
Secure Member Page
Register for Blue Access for MembersSM to check claims, get facts on hundreds of health topics, order ID cards, find 
discounts and more. 

1.  Go to bcbsil.com/sprint

2.  Click Log In on the right side of the page

3.  Click the Register Now link

4.  Follow the steps using numbers from your ID card.

Prescription Drug Benefits
All Sprint Plans include prescription drug coverage, which is administered by CVS Caremark.1 Visit caremark.com or  
call 855-848-9165.

Virtual Visits
Virtual visits gives you and your covered dependents access to care for non-emergency medical issues through MDLIVE®. 
Whether you’re at home or traveling, access to an independently contracted board-certified doctor is available 24 hours 
a day, seven days a week.2 The average wait time is less than 20 minutes. Virtual visits may be a better alternative than 
going to the emergency room or urgent care center. Register today at MDLIVE.com/bcbsil or by calling 888-676-4204. 

 bcbsil.com/sprint

Your Information in One Place
Know your resources to get the most from your plan.



Health Savings Account
If you choose the Basic Plan or the Core Plan, you will 
have access to a health savings account (HSA).  
HealthEquity will administer the HSA.1 For information, 
visit healthequity.com/sprint or call 844-396-0220.

Health Reimbursement Account
Administered by Blue Cross and Blue Shield of 
Illinois (BCBSIL)

If you choose the Health Account Plan, you will 
have a health reimbursement account (HRA) that 
is administered by BCBSIL. This HRA is an account 
established and fully funded by Sprint to cover qualified 
medical and prescription drug expenses. For additional 
information about the HRA, visit bcbsil.com/sprint or 
call 877-284-1571.

Inspire Healthy Habits 
Livongo® Diabetes Management Program3 provides 
personal support from certified diabetes educators to 
members with diabetes. You will receive a connected 
blood glucose meter as part of the welcome kit to help 
you make living with diabetes easier and provide 
assistance if your glucose readings are out of range. 
Support from diabetes educators is available 24 hours a 
day, every day. Learn more at bcbsil.com/sprint.

Omada® is a breakthrough online program that can help you 
lose weight and reduce your risk factors for Type 2 diabetes 
and heart disease.4  You’ll take lessons online, gain support 
from a professional  health coach, and be matched with 
a group of people who are going through the very same 
challenges that you are. Services are covered as preventive 
care at 100 percent. Learn more at bcbsil.com/sprint. 

24/7 Nurseline5

If you have questions, our nurses have answers. Just call 
800-299-0274 any time day or night. If an unexpected 
medical situation arises, a nurse can help you decide if 
you should call your doctor, visit the emergency room or 
another facility or treat the problem yourself. Plus, you 
can learn about more than 1,000 health topics over the 
phone using an audio library system.

1CVS Caremark, HealthEquity and Castlight Health are independent companies that contract directly with Sprint. They do not provide Blue Cross and Blue Shield of Illinois products or services. These companies are solely responsible for the products and services 
they offer.

2Internet/Wi-Fi connection is needed for computer access. Data charges may apply. Check your cellular data or internet service provider’s plan for details. Non-emergency medical service in Idaho, Montana and New Mexico is limited to interactive audio/
video (video only), along with the ability to prescribe. Non-emergency medical service in Arkansas is limited to interactive audio/video (video only) for initial consultation, along with the ability to prescribe. Behavioral health service is limited to interactive 
audio/video (video only), along with the ability to prescribe in all states. Service availability depends on location at the time of consultation.

  Virtual visits, powered by MDLIVE, may not be available on all plans. Virtual visits are subject to the terms and conditions of your benefit plan, including benefits, limitations, and exclusions. MDLIVE operates subject to state regulations and may not be 
available in certain states. MDLIVE is not an insurance product or a prescription fulfillment warehouse. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA-controlled substances, non-therapeutic drugs and 
certain other drugs that may be harmful because of their potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services.

MDLIVE, a separate company, operates and administers the virtual visit program and is solely responsible for its operations and that of its contracted providers.

MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without written permission.
3Livongo is an independent company that provides Diabetes Management for Blue Cross and Blue Shield of Illinois. Livongo is solely responsible for the products and services it provides.
4Omada Health is an independent company that provides the Obesity-related Chronic Disease Prevention Solution for Blue Cross and Blue Shield of Illinois. Omada is solely responsible for the products and services it provides.
5For medical emergencies, call 911. This program is not a substitute for a doctor’s care. Talk to your doctor about any health questions or concerns.

Introducing Empower+
A health advisor from BCBSIL may call to help you get the 
care you need for a serious illness or injury. You may also 
get a call if you’ve been in the hospital or have had a major 
surgery. The health advisor will work with you to help you 
understand your condition and treatment, make sure you get 
the care your doctor recommends and better understand 
your health care benefits.
 
Help to Make Good Choices
Castlight Health1 is a free, confidential health care platform 
that allows you to take control of your care and get the 
most for your money. With Castlight, you have the ability 
to compare cost estimates and quality metrics for doctors 
and facilities, review information about your medical and 
prescription benefits, view helpful tips to help manage  
your medical bills and find high-quality care. Learn more at 
bcbsil.com/sprint.

Questions? Call Blue Cross and Blue Shield of 
Illinois Customer Service at 877-284-1571.
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