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Introduction

WatchMeGo is a safety solution designed just for kids to give parents peace of mind. 

• Real-time GPS location tracking

• Receive text and voice messages

• Long battery life

• Water resistant

• SOS button sends alert to parent's phone

• Parents receive an alert when kids leave or enter safety area

• Large, highly responsive touch screen

• Includes entertainment features like music & games

• Includes fitness features like daily step counter

• For kids ages 4 and up

Read on to know more about WatchMeGo
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The box contains the following items:

1. WatchMeGo Smart Watch with pre-installed SIM card

2. Charging clip 

3. USB charging cable 

4. USB wall adapter 

5. Quick Start Guide 

6. Important Information Booklet

What’s in the Box

21
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Powering on your watch
Press and hold the button for three seconds to power ON the watch.

Note: The watch must be charged for a minimum of 90 minutes to charge it fully.

1

2

Getting Started 
with WatchMeGo: Your Watch

The pins on the charging clip must align with 
the pins on the back of the watch in order for 
the device to charge.

Please note the watch will 
display a battery charging
symbol when the clip has been 
attached properly and the
watch is receiving a charge

Note: It is recommended that you install the mobile app and create an account before
powering on your watch.

Charging your watch

Charge your watch before using it. Attach the charging clip to the watch and connect it 
to the wall adapter provided in the box OR plug it into the USB port of your computer.

01/09/2020 WatchMeGo - User Guide 5



Activating your watch

After powering on the watch, the Language Setup screen is displayed. Select the
language of your choice. The SIM is automatically activated when the device is
powered ON for the first time. The user should then register with the WatchMeGo
service (using the Companion app) and pair (link) the watch with their account.

3

Upon successful completion of pairing, your watch will be ready for use and the default 

Watch Face is displayed. 

In rare cases, the user may face errors when activating the watch. These errors include 
SIM related errors (e.g. SIM not recognized), network errors (i.e. watch does not 
connect to Sprint network) and activation failures. The user should contact Customer 
Care and provide the device information displayed on the watch
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Downloading the WatchMeGo App

The WatchMeGo service includes mobile applications for Android and iOS. These 
applications enable parents to use the service; i.e. to keep track of their child, send 
messages, etc.

Download the required version from Google Play Store (for Android smartphones) or 
Apple App Store (for iPhones).

Creating your account

On launching the WatchMeGo App for the first time, you need to create an account by 
registering with the WatchMeGo service using your email address and phone number.

Getting Started with WatchMeGo:
Your Account

Initial Screen
(start registration)

Final Screen
(submit password)

4

5
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1. Click Register Now to create a WatchMeGo account.

2. Click on Agree to accept service “Terms and Conditions”

3. Enter the email address you wish to use as your account user identity. All email 
communication from the service will be sent to this address.

4. The WatchMeGo service verifies the email address by sending an email with a PIN 
to this address.

5. You need to enter the PIN and click “Verify PIN” to complete the verification.

6.  Enter your mobile phone number.

7.  Enter a Password of your choice. Password must be between eight and sixteen 
characters long and must include one uppercase letter, one number and one special 
character.

8.  Click Submit. Registration Successful message is displayed.

You can now login to the app using your email address and password.

Account Creation Errors

You may encounter an error during account creation for any of the following reasons:

• Terms & Conditions not accepted: You will not be able to proceed with the
registration if you do not accept the terms and conditions. Click Accept and
continue.

• Email address is wrong or invalid: You need to correct the email address before
continuing; you can reset the form and restart registration with correct email
address.

• Email address is already registered: This email address is already in use.

• If you have already completed the registration earlier, you can login to
the service using this email address.

• Or if you have forgotten the password, you can use the “Forgot
Password” option to reset the password. Lastly, you can register for
the service with a different email address.

• Wrong verification PIN:: Please check if there is a mistake in the verification PIN; if
yes, please correct it to continue.

• Note that the PIN will expire after five attempts. Click on the Resend
PIN button to receive a new PIN.

• Network / Server error during registration: This error indicates that either the
Internet connection has been disrupted or the Sprint Server is not responding.
Please wait for some time and try again.
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You can personalize the watch by adding a photo and 
associating a name (e.g. your child’s name) with the watch. 
This is especially useful when you have multiple watches in 
your account.

You can also enter the name used by the child to address you 
(e.g. “Mom”). This name is displayed on the watch to make it 
easier for the child to know who they are communicating 
with.

Pairing Errors

You may encounter an error during pairing if the watch does not have the required 
Sprint subscription plan or if the watch is already paired with another account. 

Please contact Sprint Customer Care to resolve the issue.

Pairing your WatchMeGo watch

After logging into your account, you will be prompted to pair a watch with your 
WatchMeGo account. You need to scan the QR code displayed on the watch screen once 
activation is completed; you also have the option to do the pairing manually by 
entering (typing) the watch details.
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Using the WatchMeGo App

As a parent you would like to know your child’s whereabouts at any given time. You 
would also like to be informed about specific events (e.g. when your child leaves 
home to play) and also in case of emergencies.  All of this is possible with the 
WatchMeGo app.

The WatchMeGo app has two main views: the map view to show your child’s location 
and the timeline view to show a chronological list of events. You can also use the app 
to view location history (i.e. your child’s location at any time during the past two 
weeks) and perform various actions such as sending messages to your children. 

The app also has a hub which allows you to manage your account (profile) and 
manage the watches linked to your account.

The WatchMeGo app is available for Android and iOS. The layout of the app is similar 
on both platforms. The key regions in the layout are shown in the below screenshots.

Android screen iPhone screen

1
1

6

1 Top app bar (Android) or Navigation bar (iOS). Shows the screen title and icons for 
the various actions possible on the current screen. 

The menu icon; you can tap on this to access the application hub

2 2 3
3

4
4

5 5

67

2
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3 Icons for various actions. Tap on the first icon to switch to timeline view and on the 
second to refresh the content (i.e. the map)

The device selection bar. The name of a specific watch is displayed if it has been 
selected in which case the content area will only show that particular watch; also, a 
“show all” button is also displayed to remove the filter. The string “All devices” is 
displayed if no filter has been applied.

The content area; content for this view is displayed here.

The devices bar; all watches added to the account are displayed here. 

The navbar (only on Android)

This guide uses Android app screens on subsequent pages; however as explained 
above, iOS app screens are very similar. Both Android and iOS screens are shown in 
the rare case where screens are different (i.e. for delete safety area).

Map View

The map view is displayed when the app is launched after a user has logged in. This 
view displays the last known location of your child(ren) as pin(s) on a map. The 
profile image for the child is included in the pin. Your current location is also shown 
on the map as a blue dot.

4

5

6

7

The map usually displays the location of all the children in your account. You can 

switch to a “single child view” by tapping on the specific icon in the bottom bar; 

additional actions are available when in the “single child view”. 
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The Timeline view also supports a “single child” view where only events related to 
one child are displayed. The mechanism to enter and exit the “single child” view is 
the same as what has been described earlier for the Map view. 

Tapping on “Show all” (in the device selection bar) will take you back to the normal 
view (where the locations of all children will be shown). 

The user can perform the following actions when in the map view.

• Launch the Menu

• Switch to the Timeline view 

• Refresh the view to get the latest known location. 
Note that the map view supports auto-refresh and is updated whenever a location 
update is received. Manual refresh may be useful in case your phone may have 
missed receiving certain updates (e.g. phone was temporarily out of coverage).

Additional actions are available once in the “single child” view:

• Switch to the Location History View

• Drag up the device list to access Device Actions that can be performed on the 
selected child

Timeline View
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The timeline view provides a chronological list of key events; these include:

• Entry into and exit from Safety Areas

• Low and critical battery alerts at 15% and 5% battery level, respectively

• Whenever the child puts on or removes their watch

User actions possible in this view are similar to what is available in the Map view:

• Tap on an event to get more details; a pop-up is displayed with details on the 

location where this event occurred.

• Launch the Menu to get access to all app features

• Refresh the view the get the updated list of events; this can be done by tapping 

the “reload”          icon or by dragging down on the timeline list. Note that the 

timeline view supports auto-refresh and is updated whenever a new event is 

received. Manual refresh may be useful in case your phone may have missed 

receiving certain updates (e.g. phone was temporarily out of coverage). 

• Switch to the Map view

Additional actions are available once in the “single child” view:

• Switch to the Location History View

• Drag up the device list to access Device Actions that can be performed on the 
selected child

Location History

You can use the Location History feature to know where your child has been at any 
point in time during the past two weeks. This view can be accessed by tapping the 
location history           icon in the Map view or the Timeline view. Note that this icon is

visible only in the single-child view, it is not available when details of all children are 
being displayed.

By default, Location History shows location data for the current day. You can choose a 
different day (within the past fourteen days) by tapping on the calendar       icon. 

A map is displayed with pins for the various locations reported for your child for the 
selected day. A bar is displayed at the bottom of the map with the two ends 
corresponding to the times when the first and last location updates were received.
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You can drag along the bar to progress through time; different pins are highlighted on 

the map as you do this. This allows you to view where your child was at a particular 

point in time; you can also view the route traveled by your child during that time 

period.

Tapping on any pin will show you more details on that specific location update.
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Managing Your Profile

The “My Profile” option under Settings in the application hub can be used to update 
your profile. 

You can update your name, the phone number 
and the profile picture. The profile picture is 
visible as part of your contact information on the 
watch; this makes it easier for the child to 
recognize who she is sending the message to. 
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Managing Your Watches

The Devices option in the application hub can be used to manage your existing watches 
(i.e. watches already linked with your account).

Possible changes to existing watches include the following:

• Update the name and/or photo 

• Update watch configurations: safety areas.

• Update watch configurations: location update interval 

• Remove (unlink) watch from account

Note that it is possible that the watch may not be connected to the network at the 

time when you are updating the configurations. An “update pending” indicator will be 

displayed to inform the user that the configuration is yet to take effect on the device.

Modify Name and/or Photo 
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Safety Areas

Safety areas are locations that your child spends time at on a regular basis. As a parent 
you would like to have a “fence” around these areas and be informed whenever your 
child exits or enters one of these areas. Reasons for wanting this information include:

• Your child may be traveling between these safety areas without you (e.g. by school 
bus) so you would like to be “alerted” when your child has left home and reached 
school.

• You expect your child to be present at these safety areas at certain times during the 
day and would like to be “alerted” about entry and exit so that you can take 
appropriate action in the case of abnormal movements.

You can create a safety area for your current location or by choosing another location 
(by panning a map or searching by place name). You can set a name for the safety area 
(e.g. “Home”), an icon and a radius. The minimum radius possible is 330 feet.

You can create a maximum of five safety areas for each watch.

Tap on “Safety areas” to 
view list of safety areas

Tap on “+” to create a new 
safety area

Fix location (by using 
search or panning map)
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Tap to select icon for new 
safety area

Enter name for safety area 
and tap on “ “ to save

New safety area is present 
in the list

You can modify an existing safety area by selecting it and making the desired changes. 

You can delete a safety area on Android by doing a press and hold on the safety area till 
the trash can icon is displayed; tap on trash can to delete. On iOS, a safety area can be 
deleted by navigating to the safety area detail view and tapping on the “Delete Safety 
area” option at the bottom of the screen.
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Set Location Update Interval 

The location update interval controls the frequency at which location updates are 
sent from the watch. Choosing a more frequent value (e.g. 2 minutes) would increase 
watch battery consumption. An interval of 10 or 20 minutes is recommended. 

About Watch

You can use the “About Watch” option under each watch to view the watch 

information such as IMEI and phone number.
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Adding More Watches

You can add more watches to your account by tapping on the “+” icon on the devices bar 

in the Map or Timeline views. You can also tap on the “+” icon on the top app bar after 

selecting “My Watches” from the application menu.

The Device Actions Tray shows the last 

location update and the last reported watch 

battery level. You can tap on the various icons 

to initiate the following actions:

• Send a text or voice message to your child

• Launch Google Maps to navigate to your 
child’s location

• Trigger an alert on your child’s watch

• Go to watch Settings
1 2 3 4

1

2

3

4

Device Actions

Once you have selected a particular child by tapping on their icon in the devices bar, you 

can drag up to display the Device Actions Tray.

Unlinking Watches from your Account

You can tap on the “Unpair watch” option within “About Watch” to remove the watch 

from your account. This is needed if the watch is to be added to another account; e.g. 

you are giving the watch to a friend who will use it to track his child. A watch cannot 

be added to another account until it is unlinked from the previous account. 

Unpairing initiates a factory reset on the watch to restore the watch to its initial state.
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Messaging

Tap on the  Messages icon to access the Messaging view.

To send a text message, type the text in the message box and tap on the send icon to 
send the message. 

To send a voice message, press and hold the mic icon to record a voice message. The 
message is sent when you lift your finger from the mic icon (i.e. release the mic icon). 
To delete the recording, slide to left instead of releasing the mic icon.

Send a text message Send a voice message, 
press and hold the mic icon

Refer to the “Messages” section in the “Using your WatchMeGo Watch” to see how 
messages are displayed on the watch.

To listen to a received voice message, tap on the message notification or tap on the 
message icon in the Device Actions tray to access the message conversation view. Tap 
on the voice message to play the message.
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Tap on voice message 
to play

Voice message playing

Navigation

You can tap on the Navigate icon to get directions to your child’s location. This launches 

Google Maps. 
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Alerts
Tapping on the alert icon generates an alert on 

the watch. You can use this to alert your child for 

a variety of reasons; e.g. to inform them to 

return home. You can also use the alert in case 

you have misplaced the watch and know that it 

is nearby (e.g. in the house); the alert will cause 

the watch to vibrate and you may be able to 

determine its location. 

Emergency

Your child can trigger an SOS alert by pressing 

the multi-function button three times. An SOS 

alert can also triggered from the SOS App on the 

watch. 

When an SOS alert is triggered by your child, a 

full screen notification is shown on your mobile. 

You can tap on “Locate” to get directions to your 

child’s location. 
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Watch Faces

The Watch Face is the “home screen” of 
the watch. It is shown on completion of 
initialization when the watch is powered 
up. It is also shown whenever the watch is 
idle (i.e. no applications are being used) 
and the display is on. Apart from the 
normal mode, where all elements of the 
watch face are visible, your watch also 
supports an ambient mode where only the 
minimal details of the watch face required 
to tell the time are visible. This means that 
your child can always see the current time 
without having to turn on the display. This 
will help in increasing the battery life of the 
watch. 

The watch changes from normal to 
ambient mode if the watch is idle for thirty 
seconds.

Using the WatchMeGo Watch

Changing the Watch Face

Your watch comes with multiple watch 
faces. To change the watch face, just press 
and hold on the watch face until the watch 
face picker is displayed (i.e. the current 
watch face becomes smaller and no longer 
fills the entire display). You can then swipe 
vertically to scroll through the available 
watch faces; tap on one of the watch faces 
to make it the default (active) watch face.

Ambient mode is an optional feature 
enabled through watch Settings. If ambient 
mode is disabled, the display is turned off  
completely when the watch is idle for thirty 
seconds.
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Navigating your Watch 

You can swipe vertically or horizontally from the watch face to access the various 
features in the watch. 

Swipe left to right to access messages received from your guardian. You can then scroll 
vertically to browse through the messages

Swipe right to left to access the emergency contact and send them a voice message

Swipe top to bottom to access Shortcuts, including Quick Settings and the Music 
Widget

Swipe bottom to top to access the Application Tray. You can then swipe horizontally to 
scroll through the various applications such as Music, Stopwatch, SOS and more!

1 2

4

3

3

1

2

3

4
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Apart from swiping on the screen, you can:

• Tap on the screen to switch the display 
from the normal mode to ambient/off 
mode or vice-versa

• Press the button to switch the display 
from the normal mode to ambient/off 
mode or vice-versa

• Press the button three times to trigger an 
SOS alert on your phone (on which the 
WatchMeGo app is installed). 

Press and hold the button to power-off 
or restart the watch

Messaging

Your watch can receive text and voice messages (from the Companion app) and send voice 
messages (to the Companion app).

To send voice messages, your child can swipe left on the watch face to access the 
emergency contact. They can then tap on the mic icon to record and send a message

The watch will play an alert whenever a new message is received. A notification is also 
displayed on the watch face for unread messages. Your child can swipe right on the watch 
face to access the message list and then scroll vertically to view the messages; they must 
tap on the           icon to play a voice message. They can reply to a message by tapping on 
the mic icon and sending a voice message.

The latest (newest) messages are on the top of the list. Older messages are deleted once 
the number of messages exceeds one hundred.

To send voice 
message tap in 

mic icon

Voice 
messaging 
recording

Tap on the 
Send        icon to send a 

voice message

Sending voice 
message
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Music

Your watch has about 1 GB of space that can be used to store music. Music can be 
transferred to your watch from your PC by connecting the two using the provided USB 
cable. Your watch will appear as a folder on the computer and you can move/copy 
music files to it. Only MP3, WAV and AAC format music files are supported. 

Music app icon

Music playback can be done in this app or by 
using the Music widget. In this screen you can 
play, pause, advance to next song, go back to 
previous song; also swipe up for more actions 

(adjust volume, shuffle, repeat)

Music hub

You can view the available music 
on your watch in the Music app.

New message 
received notification  

Voice message 
received

Text message 
received
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Other Applications

Stopwatch: A basic stopwatch with lap-time and reset functions.

TicTacToe: A game of ticks and crosses that two players can play. 

Steps: A fitness app to count the number of steps walked by the child. You can set 

a goal for the child.
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Settings: manage various configurations for the watch.

o Date and Time:  Configure whether to use the date & time from the network or 
to manually set the date & time. In the latter case, you can enter the desired date 
and time.

o Display: you can enable (or disable) ambient mode, set the display brightness 
level, enable (or disable) touch to wake up. Touch to wake up is a feature where 
the display switches from off or ambient state to normal state when the user taps 
the screen.

o Connectivity: You can enable or disable airplane mode from this screen  You can 
also turn Bluetooth on or off and also pair with Bluetooth headsets. Bluetooth 
headsets can be used to listen to music playing on the watch.

o Storage: you can use this to check the amount of storage used. The watch has a 
total of 4GB of storage.

o Sound: You can use this to set the volume (for ringtone and media) and select the 
tones to be used (for ringtone and notification).

o System: The Power-Off, Restart and Factory Reset options are available here. 
Factory Reset deletes all data and resets the watch back to the initial state; 
however the pairing with the user account is maintained. There is also an “About 
Watch” option that provides various details regarding the watch (e.g. the IMEI, 
software version).

Watch Software Updates

The watch software will be updated from time to time with new features and bug
fixes. Your watch will automatically download and install these updates. 

Any available updates are downloaded from the server whenever the watch is
connected to the charger and has at least 15% battery. 

Downloaded updates are installed whenever the watch is connected to the charger
and has at least 30% battery.
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