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I. Introduction 
The Sprint Cloud Binder app is available for Android phones/tablets and iPhones/iPads. 

Sprint Cloud Binder is an app that allows people to connect cloud storage accounts and view/access 

their content.  

UNDERSTANDING THE FAQS DOCUMENT 
This Document will provide an assembled list of commonly asked questions and answers that are asked 

by users and highlight certain areas of functionality in the app that may not be clear to user or areas that 

users have encountered difficulty while using. 

II. Frequently Asked Questions and Troubleshooting 

 This section lists some FAQs that may be raised by end users. 

  

1. Does Sprint Cloud Binder store my login credentials for each of the cloud drives I add to the 

app? 

 No. Sprint Cloud Binder simply allows you to log in directly to the cloud services you wish to add 

to the app, but we don’t keep any of your private login information. We simply allow you to view, 

manage and enjoy all of your cloud content in one place. 

 

2. The app says I can upload content that is already on my device, but I don’t want to upload 

everything! 

 In the Upload settings, you can choose which types of content you’d like to upload and where 

you’d like to upload them to.  

 

3. What is the difference between the ‘Upload Now’ feature and the ‘Upload new content’ feature 

that appear in the Upload settings menu? 

 Using the ‘Upload Now’ feature, you can upload all the content that is currently on the device. 

Using the ‘Upload New Content’ feature, you can have the app automatically upload only new 

content that’s added to the device from the time that the app was installed.  

 

Please note that there can be a potential overlap with these features: The ‘Upload Now’ feature 

will always upload all of the selected content types on the phone at that time – so if you’ve 

already been uploading new content and you later decide to upload everything with the ‘Upload 

Now’ feature, you may see duplicate files in some of your cloud accounts. 

 

4. Why do I see some content duplicated in my cloud drives? 

 There are a few ways to upload content with the Sprint Cloud Binder app. You can manually 

upload files, automatically upload new content that’s added to the device and upload all the 

content that’s currently on the device. Each of these actions works independently of one another 

– so if you upload a file with the ‘Upload Now’ feature and then choose to manually upload the 
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same file, it’s possible that the file will be duplicated in the cloud. The way duplicate files are 

handled depends on the settings of each individual cloud service. 

 

5. Can I use the Sprint Cloud Binder on some of my other devices? 

 Yes. Once you’ve registered your Sprint Cloud Binder account, you can install the app on other 

Android/iOS phones. 

 

6. I set up the Sprint Cloud Binder on one device and then installed it and logged in on a second 

device. Why don’t I see all my content on that second device? 

 Because the Sprint Cloud Binder app doesn’t store or share your private login credentials, we 

can’t automatically log you into cloud accounts that you’ve added on other devices. All you need 

to do to see the missing content is log in to the desired cloud accounts on the second device. 

 

7. Can I add multiple accounts from a single cloud service? 

 Yes. If you have multiple accounts for a single cloud service (for example, multiple Google Drive 

accounts or multiple Dropbox accounts), each of these accounts can be added to the Sprint 

Cloud Binder app. 

 

8. I’ve added several cloud drives with a lot of content. Now I want to see a list of content that I 

have in just one of those drives. Do I have to actually remove the others? 

 No. In order to see lists of content from specific drives, you can use the ‘filter by drive’ feature 

that allows you to temporarily hide content from some of the drives. This filter is reset when you 

leave the current view and return to the home screen.  

 

9. I enabled the ‘Upload New Content’ setting, but the app doesn’t seem to be uploading new 

content that I’ve added since then. 

 Make sure that you’ve selected the desired content type for upload in the upload settings. Also, 

iOS Phone limitations only allow content to be automatically uploaded when the Sprint Cloud 

Binder is open and in the foreground. 

 

10. I downloaded a few files with Sprint Cloud Binder on my Android device but I don’t see the 

files in the Android Downloads folder. 

 All files downloaded with the Sprint Cloud Binder will appear in a ‘Sprint Cloud Binder’ subfolder 

within the native Android ‘Downloads’ folder. 

 

11. Where do files get downloaded on iPhone? 

 Photos and Videos that are downloaded on iPhone get downloaded to the Camera Roll.  
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12. I copied and moved a few files between drives with the Sprint Cloud Binder app. Where does 

the app put them in the destination cloud drive? 

 The files that are moved or copied with the Sprint Cloud Binder app will appear in a ‘Sprint 

Cloud Binder’ folder within the destination cloud drive. 

 

13. Why does some of the content I uploaded to the cloud with Sprint Cloud Binder appear in the 

‘Sprint Cloud Binder’ folder in the cloud, and some does not? 

 Individual files that are uploaded manually from the device to a cloud drive using the Sprint 

Cloud Binder app will be placed in the root folder of the destination cloud drive. All other file 

uploads and files that are moved or copied between clouds using the Sprint Cloud Binder app 

will appear in a ‘Sprint Cloud Binder’ folder on the destination cloud drive. 

 

14. I added some additional content to some of my cloud accounts from a web browser, and the 

new content is not showing in the Sprint Cloud Binder app. 

 Try refreshing the app’s content lists to make sure it has the latest content from the connected 

cloud drives: on the home screen of the app, pull the screen down and let go – this will refresh 

the content.  

 

15. I saved a document to the offline cache of the Sprint Cloud Binder app, and then the document 

was updated on the cloud. Will I receive access to the latest copy in Sprint Cloud Binder? 

 Yes. When the app is next opened while the device is connected to the Internet, or the next time 

the content lists are refreshed in the Sprint Cloud Binder, the app will take the latest version of 

the document from the cloud. 

 

16. I am trying to upload some videos that I took with my phone to the cloud with Sprint Cloud 

Binder, but I can’t find the videos on my phone! 

 By default, each mobile operating system puts videos taken with the phone in a different 

location. Android generally places the videos in a ‘Videos’ folder or the camera’s DCIM folder.  

iOS will usually place the videos in the ‘Camera Roll’ folder. 

 

17. I saved a few files for offline viewing with the ‘Offline Files’ feature. Why can’t I find these files 

in the phone’s native file system? 

 The ‘Offline Files’ feature allows you to have access to files that you choose, even when you 

don’t have a network connection on your device. But the files that the app saves to the cache 

are only accessible through the Sprint Cloud Binder app – they’re not visible in the device’s 

native file system. To download a file directly to the local device, you can use the app’s 

dedicated ‘Download’ feature. 
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18. I started uploading a very large file to the cloud, but now I’ve changed my mind. How can I 

stop the upload? 

 There are two ways to cancel an upload that’s already in progress. Each file can be cancelled 

individually with the ‘X’ button that appears in the upload notification area. Additionally, while an 

upload is in progress, an option will appear at bottom of the Upload Settings to cancel the 

upload of all files that are either currently being uploaded or are queued to be uploaded. 

 

19. I am searching for some of my files in the ‘Timeline’ view, but the dates do not appear to 

match the dates that the original files were created. 

 The dates displayed with the content in the app are the dates on which the files were uploaded 

– not the dates on which they were created. This is the date that’s used in the app’s ‘Timeline’ 

views. 

 

20. Can I upload a file to a specific location in one of my connected cloud drives? 

 Yes. Using the ‘Folders’ view, navigate to the desired destination folder. Then use the upload 

option in the menu to select a file to upload. When the destination options are presented, 

selected the “Here” option that appears at the top of the list. The selected content will be 

uploaded to this specified location. 

 

21. I marked some files as favorites, but now I can’t see them in the ‘Favorites’ view. 

 Files that are marked as favorites will appear in the Favorites view as long as the source files 

are kept in their original locations on the cloud. If the source files are moved or deleted from 

their original location then the files will no longer be available in Favorites view. 

 

22. Will the app tell me if my cloud account fills up? 

 No. Since each cloud service has their own ways of managing full accounts and full account 

notifications, Sprint Cloud Binder does not notify you independently if a cloud account fills up. 

Copy, Move and Upload of content to a cloud account that is filled to capacity will not complete. 

If an automatic upload is set to specifically upload new content to the account that is filled up, 

the uploads will no longer be able to continue per the limits of the cloud service. If the automatic 

upload setting is set to let the app decide where to upload more content, the app will continue to 

upload content to another account with more free space, provided there is such an account 

available in the app. 

 

23. Why can I still see content I deleted from my Amazon Cloud account? 

 Sometimes files from Amazon Cloud will continue to appear in the app. This is because Amazon 

places these files in the “Trash Can” in the Amazon Cloud account and still allows access to 

them through the app. You can permanently delete these files using the option to empty the 

trash can in the Amazon Cloud account. 
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24. I was logged into a particular cloud drive, but now I am no longer able to see my content from 

that drive. 

 This may be due to a technical change made by that cloud provider. Make sure you have 

updated the Cloud Manager app to the latest available version. If refreshing the content does 

not solve the issue, please remove the cloud drive account from the app then login to that cloud 

drive account again to add it back to the app. 

 

25. How do I return to the Home screen? 

 In any view in the app the user can tap the back button in the application or, if available on their 

Android device, the native phone ‘back’ button. 

 

26. How do I search through all my files?  

 In any view in the app the user can tap the search icon across the top bar of the app and start 

typing in the text to search through the files of all the added drives. The search is performed live 

as the user types and any of the files in the search results will be narrowed down. These files 

can be tapped on to view or play, or can be long-tapped to move, copy, etc. 

 

27. How do I add a cloud drive? 

 The first time the user enters the application, the app will prompt the user to add drives. More 

drives can always be added later by tapping the My Drives button on the Home screen and then 

tap the ‘add a drive’ button. Select the cloud drive you want to add and login. 

 

28. I want to add a second Dropbox drive but I’m already signed in to the login page. 

 Different cloud vendors handle different methods of logging in, including using your native web 

browser. If your browser is already logged in, simply sign out and log in with your second 

account’s login credentials. 

 

29. How do I remove a drive? 

 Removing drives can be done from the My Drives screen by showing the hidden the Remove 

Drive option. 

 

On Android devices, open the My Drives screen and long-tap on the drive you want to remove 

with your finger. The red Remove Drive button will appear. Tap the Remove Drive button and 

confirm you want to remove that drive on the popup.  

On iOS devices, open the My Drives screen and swipe the drive you want to remove left with 

your finger. The red Remove Drive button will appear. Tap the Remove Drive button and 

confirm you want to remove that drive on the popup. 

 

30. How do I change the description of a cloud drive I have already added? 

 To change a drive description, open the My drives page and select the drive you want to edit by 

taping with your finger. Edit the description on Drive Info page that appears and tap the Save 

button. 
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31. What happens when I remove a drive? 

 When a drive account is removed, all associated data with that specific drive account are 

removed from the app including thumbnails, favorites, and other cached media files. Other 

accounts that are signed in are unaffected.  

The user will need to sign in again if they want to add that account back to the app. Re-adding a 

drive account will not restore favorites and cached media that was downloaded prior to the 

account drive being removed. 

 

32. Can I scroll through my Favorite photos? 

 No. The favorites view can include all the different media types including Music, Photos, Videos, 

and Documents, and not all of them support scrolling in this version of the app. 

 

33. How to I download a file from a cloud drive to my device? 

 In any media view the user can download a file by tapping the file to open and then tapping the 

download button that appears. 

 

The user can also download files without opening them, by entering the selection mode and 

selecting one or more files. The Selection mode can be entered on Android devices by long 

tapping on any file, and on iOS by opening the menu and choosing ‘Select’. 

 

34. Can I download any file to my device? 

 Android devices can download any file to the device. iOS devices can only download photos 

and videos. 

 

Files with file types or extensions unsupported by the native OS will not appear in the native OS 

media apps. 

 

35. How do I move a file from a cloud drive to another? 

 In any media view the user can move a file by tapping the file to open and then tapping the 

move button that appears. 

 

The user can also move files without opening them, by entering the selection mode and 

selecting one or more files. The Selection mode can be entered on Android devices by long 

tapping on any file, and on iOS by opening the menu and choosing ‘Select’. 

 

36. How do I upload a file on my device to a cloud drive? 

 There are several ways to upload files from the local device to a cloud drive: 

 

1) Upload new content – In the settings of the app the user can enable ‘Upload new content’ 

and new photos, videos, music, or documents will be uploaded to the cloud per the user 

settings. 
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2) Upload now – In the settings of the app the user can tap the ‘Upload now’ option to upload 

all the files on the device to the cloud, per the ‘media to upload’ and ‘upload destination’ 

settings above. All the files on the local device will be queued to upload. To cancel the 

queued files tap the ‘Cancel Uploads’ button. 

 

3) My Device drive – A user who has added their local device as a drive in the app can use 

the app’s features such as copy, move, etc. to manage the local files and put them in the 

cloud drives. 

 

4) Upload file option from the menu – In any Media view, tap the Upload File option in the 

menu. The user can upload any file from an Android device or any photo or video from an 

iOS device, and choose which cloud drive to upload the file(s) to. This option is available 

even to users who have not added their local device as a drive in the app. 

 

37. How do I copy a file from one cloud drive to another? 

 In any media view the user can copy a file by tapping the file to open and then tapping the copy 

button that appears. 

 

The user can also copy files without opening them, by entering the selection mode and selecting 

one or more files. The Selection mode can be entered on Android devices by long tapping on 

any file, and on iOS by opening the menu and choosing ‘Select’. 

 

38. I have offline files enabled but the file I want to view/play is not being saved for me to view/play 

offline. 

 First ensure the offline files setting is enabled in the settings. If it is and the cache is full, the app 

will not allow any new files to be saved in the offline cache beyond the user’s setting. Either 

increase the limit of the cache or empty it, then tap the desired file again. 

 

39. I selected multiple files to upload/download/move/copy can I view the overall progress? 

 No, not in this version of the app. 

 

40. I selected multiple files to upload/download/move/copy by mistake and now I want to stop 

them all. 

 There are two ways to stop files that are uploading: 

 

1) Tap the ‘x’ on the upload notification for each file. 

 

2) While files are uploading there is an option to cancel all uploads in the settings. Tapping this 

will cancel the upload of all the files queued to upload. 
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41. I downloaded a file to play on my phone but it isn’t playing. 

 Check the file type for native OS support. If it is not natively supported, check the application 

used to play this file. This app may be set as a default.  

 

If the file is supported and the issue persists, verify the original file is not corrupted in the cloud 

drive by logging in to the account from a computer web browser. 

 

42. My thumbnails of files are loading slowly. 

 Some cloud vendors process and provide thumbnails faster than others. Please be patient the 

first time loading thumbnails. The app will cache your thumbnails for faster loading the next time 

you open the app. 

 

43. Why can’t I see thumbnails for all my files? 

 Some cloud vendors do not process or provide thumbnails for certain file types or files with 

certain encodings. The app will show all the thumbnails provided by the cloud vendor. This can 

be verified by viewing the original file in the cloud drive by logging in to the account from a 

computer web browser. 

 

44. Why does the app sometimes download a file before it plays, and play some files right away? 

 Files that have already been downloaded previously and saved in the offline cache are played 

form the local copy right away. If ‘offline files’ is disabled in the settings or the file has not been 

played or downloaded previously it will need to be downloaded the first time form the cloud. 

 

45. What is the little star I see next to some of my files? 

 Files that are selected by the user to be a ‘Favorite’ will include a little star in the corner of the 

thumbnail to indicate this. These files will appear in the Favorites section of the app for easy 

finding and viewing. 

 

46. Can I remove specific files from my offline files cache? 

 No, this feature is not supported in the version of the app. 

 

47. The app shows I am using a certain percentage in my cloud drive, but I think it is incorrect. 

 Some cloud vendors use different measurements for different kinds of files in the cloud drive. 

For example Google has separate section for Drive files, emails, and Photos. Sprint Cloud 

Binder uses the total usage for the entire drive account. This measurement can be verified in 

the cloud drive by logging in to the account from a computer web browser. 
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48. What does it mean when the space meter on the home screen says I am using a certain 

percentage of ‘unlimited’? 

 Some cloud drives offer an unlimited amount of space. If such a cloud drive is added to the app 

this will affect the total usage meter in the home screen. 

 

49. Can I add cloud drives that are not on the list of drives to add? 

 No, the app is only compatible with the supported cloud vendors in the Add a Drive list. More 

clouds may be added to support or removed from support in the future. 

 

50. Can I stop seeing the notification for every file during an upload/download/move/copy? 

 Sprint Cloud Binder does not have built-in support for this, however the native operating system 

settings may be used. 

 

51. Can I upload files using my Mobile Data connection? 

 Yes. If the user wants to limit uploads to Wi-Fi only, this can be set in the settings of the app. 

 

52. How do I change the size of photos uploaded in the app? 

 This can be changed in the settings of the app.  

 

53. How do I turn on or off ‘Upload new content’? 

 This feature can be enabled or disabled in the settings section of the application. 

 

54. How do I change which media types get uploaded automatically? 

 When the ’Upload new content’ feature is enabled the user can change which media types are 

uploaded automatically by the app. 

 

Note that Android devices can upload files in the background and iOS devices will require the 

app to be opened to upload while the app is open. 

 

55. How do I change which drive media gets uploaded to automatically? 

 When the ’Upload new content’ feature is enabled the user can change which cloud drive 

destinations the different selected media types are uploaded to. Each media type can be 

selected individually. 

 

The user can also leave the app to intelligently decide which drives to upload the files to. 

Note that if a cloud drive is full and the user has manually instructed the app to upload files to 

that drive, the files will not upload to the drive. However, if the user selects the app to 

intelligently decide where to upload files, the files will be uploaded to a different drive. 

 

 



 
 
 

Sprint Cloud Binder FAQs and Troubleshooting; Document version 1.0.7; October 6, 2016 

© 2016 Hyperlync Technologies. All Rights Reserved –CONFIDENTIAL & PROPRIETARY   Page 11 

 

56. Does the ‘filter by drive’ remove any of my content? 

 No. using the ‘Filter by drive’ feature merely hides the unselected cloud drive files temporarily in 

the current view. Changing the view and returning will reset the filter and once again show all 

the files from all the drives. 

 

57. How can the ads be removed from the app? 

 The ads cannot be removed from the app. 

 

 

 

Appendix 

 

Intellectual Property: All Intellectual Property, as defined below, owned by or which is otherwise the property 

of Hyperlync Technologies, Inc. or its respective business partners relating to Sprint Cloud Binder, including but 

not limited to software relating there to ,is proprietary to Hyperlync Technologies, Inc. and protected under federal 

laws, state laws, and international treaty provisions. Intellectual Property includes, but is not limited to, inventions 

(patentable or unpatentable), patents, trade secrets, copyrights, software, computer programs, and related 

documentation and other works of authorship. You may not infringe or otherwise violate the rights secured by 

the Intellectual Property. Moreover, you agree that you will not (and will not attempt to) modify, prepare derivative 

works of, reverse engineer, decompile, disassemble, or otherwise attempt to create source code from the 

software. No title to or ownership in the Intellectual Property is transferred to you. All applicable rights of the 

Intellectual Property shall remain with Hyperlync Technologies, Inc. and its business partners. 


