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Sprint Backup Terms and Conditions 

Sprint Backup is an application that allows you to save (“backup”) the content on 
your mobile device to the cloud, and also restore the content to a different device if yours 
becomes lost, stolen or inoperable (“Sprint Backup App” or “Sprint Backup Services”), 
whether provided to you directly by Sprint or through a Sprint-authorized retail electronic 
outlet (a “Retail Outlet”).  These Terms and Conditions apply to your use of and access to 
the Sprint Backup Service (“Sprint Backup Terms”). In addition to the Sprint Backup 
Terms of Service, your use of and access to the Sprint Backup Service is governed by 
Sprint’s General Terms and Conditions of Service (“Ts&Cs”), 
www.sprint.com/termsandconditions, as well as any other documents or materials that we 
provide or refer you to as described in the Ts&Cs (collectively, “Agreement”).  By using 
the Sprint Backup Service, you are agreeing to or accepting this Sprint Backup Terms of 
Service and you acknowledge that you have read and understand this Agreement and 
agree to its terms. 

For purposes of interpreting this Sprint Backup Terms of Service and the Ts&Cs 
with respect to the Sprint Backup Services, the Sprint Backup Services are included in the 
definition of “Services” in the Ts&Cs. Capitalized terms used and not defined in these 
Sprint Backup Terms of Service are used as defined in the Ts&Cs. 

Sprint may modify the Sprint Backup Services, the Sprint Backup Terms of Service, 
and the Ts&Cs at any time in its sole discretion. When and how Sprint will provide you 
notice of these changes is contained in the Ts&Cs or will otherwise be communicated to 
you. Your continued use of the Sprint Backup Services following any change will constitute 
your acceptance of and agreement to be bound by the modified Agreement. If you do not 
agree with the modifications, your sole and exclusive remedy is to stop using the Sprint 
Backup Services.  

1. Mandatory Arbitration. As detailed in the Ts&Cs, you and Sprint agree to a 
mandatory arbitration provision that provides that (except for matters properly brought to 
small claims court) any claim, controversy, or dispute of any kind between you and Sprint 
must be resolved by final and binding arbitration on an individual and not a class-wide or 
consolidated basis. 

2. Consent to Electronic and Email Communications. You agree to electronic 
invoice delivery via email, confirm your ability to access your invoice online, and 
understand that you can change electronic delivery at any time. You also agree that you 
will promptly provide Sprint with an updated email address if it changes. Sprint may use 
the email address that you provide to communicate with you about the Sprint Backup 
Services. Sprint may also use your email to tell you about Sprint products and services 
unless you have asked not to receive marketing emails from Sprint.  

3. Electronic Signature and Disclosure Consent Notice. You agree to the use of 
electronic documents and records in connection with your registration for Sprint Backup 
Services and all future documents and records in connection with Sprint Backup 
Services—including without limitation this electronic signature and disclosure notice—and 
that this use satisfies any requirement that we provide you these documents and their 
content in writing. If you do not agree, do not accept this Agreement. You have the right to 
receive a paper copy of all documents and records. You may (i) obtain a paper copy of 
any document or record (free of charge), (ii) withdraw your consent to the use of electronic 
documents and records, or (iii) update your contact information by calling Customer Care 
at 866-275-1411 or at sprint.com. To receive or access electronic documents and records, 
you must have the following equipment and software: (a) a device that is capable of 
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accessing the Internet; (b) an Internet browser that supports HTML 4.0 and 128-bit SSL 
encryption, such as Microsoft Internet Explorer 7 and higher, Firefox 3 and higher, Chrome 
3.0 and higher; and (c) software that permits you to receive and access Portable 
Document Format or “PDF” files, such as Adobe Acrobat Reader 8.0 or higher. To retain 
documents and records, your device must have the ability to download and store PDF 
files. Your access to this page verifies that your system and device meets the above 
receipt, access, and retention requirements. Your clicking on the “I accept” button 
indicates your signature and your acceptance of this notice. 

4. Account Security. You are solely responsible for any use of the Sprint Backup Service 
on devices associated with your Sprint .. We expressly disclaim any liability for damages you 
may incur in connection with any unauthorized use. To help reduce the possibility of 
unauthorized use, We strongly recommend implementing security measures, such as a screen 
lock or a unique password that others won't easily guess, on any device from which you plan to 
access the Sprint Backup Service. 

5. Disclosure of Personal Information.  .  The Sprint Binder Services collect, store and 
may disclose or allow the disclosure of your personal information, as described by the Sprint 
Privacy Policy, available within the application upon initial start-up and at 
www.sprint.com/privacy. 

6. How the Sprint Backup Service Works. You can access the Sprint Backup Service in 
the following way: (i) through a mobile application (the "Mobile App") Data used when using the 
Sprint Backup Service will be billed per the terms of your data plan/feature. You may choose to 
store content that you have created or that you otherwise have the right to store using the 
Sprint Backup Service ("Content"). Your device type (e.g., smartphone, tablet) and operating 
system (e.g., Android, iOS) determine: (i) the types of Content you can back up, (ii) the device 
locations from which Content is backed up, and (iii) whether Content is manually or 
automatically backed up. See the Sprint Backup Service FAQs for more details. When using 
the Mobile App, a small amount of data may be used to collect non-personally identifiable 
information to help us analyze or improve the Sprint Backup Service.  

7. Your ability to restore and backup Content in the Sprint Backup Service varies by 
Content type: 

• Messages and call logs can only be deleted, backed up, or restored in the applications 
in which they were created. They will be stored in the Sprint Backup Service until the 
following actions occur: (i) you delete them on your device and (ii) you delete your 
backup. 

• Contacts can be backed up, restored, or deleted in the Sprint Backup Service, and can 
be deleted on the application in which they were created. Contacts will be stored in the 
Sprint Backup Service until the following actions occur: (i) you delete them on your 
device and delete your backup. 

• Pictures, videos, music and documents can be backed up, restored, and deleted in 
the Sprint Backup Service. Deleting these types of Content on your device will not 
delete them in the Sprint Backup Service, and deleting them in the Sprint Backup 
Service will not delete them on your device. 

• Content. By using the Sprint Backup Service, you grant a non-exclusive, fully-paid and 
royalty-free, sub-licensable, assignable, irrevocable worldwide license to provide all 
facilities and to enable those facilities to take all actions with respect to Content that may 
be necessary or reasonable to provide, or to facilitate the provision of, the Sprint Backup 
Service, pursuant to any current and future patents, copyrights and trademarks owned or 
licensable by You, to the extent necessary for Us to exercise any license right granted 
herein, including, without limitation: 
• storing and retrieving the Content; 
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• making the Content available to You; 

• conforming to connecting networks' technical requirements; 

• transferring your Content from one mobile device you own to another mobile device 
you own; and 

• transcoding Content into a viewable or otherwise appropriately perceptible format. 

8. "Metadata" includes information about various characteristics of Content. Metadata may 
include the file name, the file type, the date and time the file was created, and any location 
information that is included in the file, such as in photos taken with a phone that has location 
settings turned on ("Location Metadata"). By using the Sprint Backup Service, you grant Us the 
right to access, analyze and use Metadata, including Location Metadata, to provide the Sprint 
Backup Service, including features and options to optimize the display, appearance and 
organization of Content. 

9. You are solely responsible for your Content and your actions in connection with your 
content. You represent and warrant that you have the right to backup your Content. You 
expressly authorize that action. We are not responsible for and expressly disclaim any liability 
for actions taken by you or others in connection with Content that you choose to backup, 
restore, or otherwise access through the Sprint Backup Service. We don't control or endorse 
your Content. By using the Sprint Backup Service, you may be exposed to content that you find 
offensive, indecent or otherwise objectionable. We are not obligated to screen or monitor 
Content, but We reserve the right to do so. We may also remove Content without notice and in 
Our sole discretion. If you choose to use the Sprint Backup Service to transfer Content between 
your mobile devices using a WiFi network, you are solely responsible for ensuring the security 
of the WiFi network that you use. 

10. Beta Features. We may release features or functionality of the Sprint Backup Service 
that are still being evaluated or tested ("Beta Feature"). We will tell you if something is a Beta 
Feature. If you choose to use a Beta Feature, note that it may not perform as reliably as other 
Service features. We may change, suspend, or discontinue a Beta Feature at any time without 
notice. 

11. Digital Millennium Copyright Act Claims. For instructions on how to notify Us if you 
believe that content stored on the Sprint Backup Service infringes your copyright, please click 
here. 

12. Software. In connection with the Sprint Backup Service, We will provide to you software 
that is owned by Us, Our affiliates or third-party licensors ("Software"). We may update the 
Software from time to time and your failure to install any update may affect your Service and/or 
use of the Software. You may use the Software only as part of, or for use with, the Sprint 
Backup Service as authorized in this Agreement.  Subject to the terms and conditions of this 
Agreement, We grant you a limited, non-exclusive, non-transferable license to use the Sprint 
Backup Service, the Software and Content solely as authorized in this Agreement. All rights 
regarding use of the Sprint Backup Service, Software and Content not expressly granted in this 
Agreement are reserved by Us and/or any third-party licensors. However, you retain all of your 
ownership rights in Content that you create yourself. The Software may contain programming, 
scripts, tools, modules, libraries, components, or other items that were developed using "open 
source" code. 

13. Restrictions. Except as applicable to Open Source Software, you agree that you will not 
attempt to modify any Software or Content (other than Content that you generate yourself or 
otherwise own) obtained through the Sprint Backup Service for any reason, including for the 
purpose of creating a ring tone or disguising or changing ownership or source (including without 
limitation, falsifying or deleting author attributions, legal or other proper notices or proprietary 
designations indicating the origin or source of information that is uploaded or downloaded from 
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the Sprint Backup Service or used in any materials and information submitted by you, in any 
form) of the Content. You agree to follow all rules and policies applicable to the Sprint Backup 
Service, including required or automated updates, modifications and/or reinstallations of 
Software and obtaining available patches to address security, interoperability and/or 
performance issues.  
 


