SPRINT REWARDS® PROGRAM*
(No Longer Offered)

Description

The Sprint Rewards Program is a customer benefit program available to enrolled residential customers
based on customer monthly residential long-distance usage. Members of the Sprint Rewards Program
will earn reward points for every dollar of Sprint qualifying charges, which can be redeemed as described
herein.

Points

Members are rewarded 20 points for every dollar of Sprint qualifying charges from qualifying services
reflected on a monthly invoice. Qualifying charges are defined as all monthly recurring charges, usage
charges and service charges. Qualifying services include all residential long distance Dial-1, toll free,
collect, and Sprint FONCARD usage, net of all applicable credits and discounts. Qualifying charges do
not include taxes, surcharges, operator service, Carrier Line charges, Universal Service charges, or
equipment charges.

Qualifying Sprint charges will be rounded up to the next whole dollar when the total monthly charges
include a fractional dollar of $0.50 or more, and will be rounded down to the next whole dollar when the
monthly charge includes a fractional dollar of $0.49 or less.

¢ Members will begin earning points beginning with the first full billing cycle following enrollment. In
addition,

e Members will receive 2,000 points upon enroliment.
e Once a member has redeemed its rewards points for the first time, member will receive 2,000 points.

o Members automatically will receive a one time bonus of 10,000 points after 12 months in the
program.

e Certain members of other Sprint programs who exceed the $50 or more threshold may be eligible to
receive 1500 bonus points on a quarterly basis while members of this program.

Certain members of other Sprint programs who are members of the Sprint Rewards Program and who
have more than one qualifying service may be eligible to receive 1000 bonus points, per qualifying
service, per quarter, on a maximum of five qualifying services while members of this program.

Redemption

To redeem points earned, the member's account must be open and in good credit standing. Members
can redeem points for various different Sprint services or vendor services/offers as described in the
Sprint Rewards Program membership literature. However, a member who subscribes to a Sprint
Complete Sense product may not apply points to their Sprint Complete Sense service. Unless otherwise
stated herein, points are valid for the life of the member's participation in the program. Members begin
earning points once their enrollment has been processed but may not redeem points until the member
has been in the Sprint Rewards Program for at least 60 consecutive days. If the member's Sprint
account is not in good credit standing and is canceled or disconnected, all points earned, including bonus
points, on that account are automatically and immediately forfeited. As of July 6, 2005, the Sprint
Rewards Program will be terminated. However, members having at least 3,000 Sprint Rewards points
and whose Sprint account is in good credit standing, will be able to redeem their eligible reward points
through November 3, 2005. Any points not redeemed by November 3, 2005 will be forfeited.
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! Formerly found in Sprint Tariff F.C.C. No. 1, Section 5.6.47
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e Sprint Rewards membership is available only to Sprint residential long-distance service customers
who maintain a consecutive three month long-distance billing average of $50 or more of Sprint
qualifying usage from qualifying services and who (1) are contacted by Sprint, (2) receive
marketing material pertaining to this plan, or (3) contact Sprint to enroll in this program. If a
customer’s consecutive three month billing average falls below $50, Sprint may terminate the
customer’s participation in the program and all points are forfeited.

e The program is not available to Sprint employees, business accounts, or to any Sprint customer
presently enrolled in the Cool Rewards, Airline Partnership or Cash Back programs.
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