
SPRINT PREPAID PHONE CARDS 
TERMS AND CONDITIONS  

 
The following apply to Sprint prepaid phone cards: 
 
• Unless otherwise specified, all prepaid phone card usage is deducted in whole minute increments.  Partial 

minutes are rounded up to the next whole minute.  
• Until the full amount of the card is exhausted, the per-minute cost of a call will be deducted on a real-time basis 

as the prepaid phone card is used.   
• A customer will be notified in advance of the exhaustion of their prepaid phone card. 

If a prepaid card has an expiration date, it will be printed on the card.   
• The rates contained in a prepaid phone card’s Internet matrix located at www.sprint.com/ratesandconditions 

are subject to change. 
• The toll free number print on the prepaid phone card is used for access.  
• The following types of calls may not be completed with a prepaid phone card:  calls to 700, 900 and toll free 

numbers; calls to Directory Assistance; operator assistance calls and calls requiring time and/or charges. 
• Calls placed from a rotary phone will default to a Sprint operator or Voice Response Unit for call dialing only. 
 
 
Recharge Feature 
 
Some prepaid phone cards are rechargeable.  If applicable, recharge instructions are printed on the prepaid card 
packaging. 
 
 
Terms and Conditions on a Sprint Prepaid Phone Card 
 
Domestic minutes only.  International rates vary.  Partial minutes are rounded up to the next whole minute.  Use 
of card is your agreement to the rates, terms and conditions of service. .Payphone surcharge will apply. Card 
expiration date is listed on card back.  Consumer has the right to contact their State Public Utility Commission. 
Sprint Network Provider.  Sprint is not responsible for loss, theft or unauthorized use of this card.  For more 
countries than those listed please call 24-hour Sprint Customer Service at 1-800-366-0707.  Some countries do 
not permit prepaid phone card usage, please call Customer Service for more information.  Card is not designed 
for use with wireless or cellular phones. No cash redemption value.  Non-refundable.  Non-Transferable. 
Payphone surcharge subject to change. 

 
Sprint Warranty Information 
 
Sprint makes no warranty, express or implied, regarding the conditions or fitness of the services offered for any 
particular use or purpose.  The liability of Sprint or any of Sprint’s agents, service providers or employees arising 
out of or in connection with the service will be limited to an amount equal to the charge for the service. In no event 
will Sprint, it’s employees, agents or service providers be liable for any punitive, special, indirect or consequential 
damages for any cause of action, whether in contract, tort, or otherwise and whether or not a party was or should 
have been aware of the possibility of these damages.  
 
Other Terms and Conditions 
 
Other Terms and Conditions for residential services may apply. 
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