N\
Sprint \}

Together with NEXTEL

Wireless Enabled Life

2006 Sprint Productivity Survey

The Right Productivity Tool for the Job

When on vacation, 93% of respondents
report bringing along their work mobile phone.
This is interesting as a majority report totally
disconnecting from the office when on vacation.
How connected do people stay while they're
away?
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23%
| totally disconnect
6% @ | check in from time to time
@ | check in at least once a day
I 2%

® | am in constant contact with the office

How Do You Spell Productivity? T-E-C-H-N-O-L-O-G-Y
When asked if technology is vital to productivity,
84Y% of respondents reported it is and a full
two-thirds, §7%, feel more productive than they
did two years ago. What is most responsible for
this up-tick in productivity?
49%
44%
41%

41%

Better organization
@ Better focus
@ Using technology to do more
© Multi-tasking

Maximize Your Life with Your Mobile Phone

When asked their definition of productivity, more than
one-third of respondents, 36%, characterized it as
maximizing their life by making the most of their time in
and out of work. The mobile phone features best able to
help respondents maximize their life were:

64%
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Text messaging

@ E-mail

@ Camera

@ Wireless Web

® Music

® Instant messaging

® Location based services
(driving directions, GPS)
News
Games

58%
58%
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Make Downtime Upbeat

A majority of respondents, 82%, report using
technology to make their downtime more
enjoyable. The most popular of these activities
can all be done using a mobile phone:
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Listen to music
@ Call someone
@ Check/Send e-mail
@ Surf the Internet
® Play games
Text/Instant message

36%
31%

The New Address Book

The mobile phone is the new address book for many.
In fact, when asked how many numbers were currently
stored in their mobile phone that they knew by heart,
499 reported knowing fewer than five.

0 numbers
@ 1 numbers
® 2 numbers
@ 3 numbers
® 4 numbers
® 5 numbers
® 6-10 numbers
11-20 numbers
More than 20 numbers

Still Relying on the Kindness of Strangers

Of those respondents who do not own a mobile
phone, 59% report borrowing a friend’s mobile
phone to make a call and 19% report borrowing
a stranger’s mobile phone.

A Case of the
"Mondays"
Monday is often
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by members of @ Wednesday
the working world. ® Thursday
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Interestingly, when
respondents were
asked on which

day they are most
productive, Monday
came out on top with
productivity waning as
the week continues.

Saturday
Sunday

0,
0,
0,
‘

About the Data The 2006 Sprint Productivity Survey is based on an online survey among a nationwide sample of
U.S. adults subscribing to wireless phone services. Of the 523 participants, 30% were from the South, 27% from
the Northeast, 26% from the Midwest and 17% from the West. Of the respondents, 56% were female and 44% were
male. The margin of error for the survey is plus or minus 4.73%.



