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Customer 

Login 
The Wholesale Login to My Account Page works like any typical login 
page.  On the Login to My Account Page, the user enters a valid User Name 
and Password and then selects the Login button.  Upon login entry, the system 
then validates the user in the registration database.  Should the user not be 
found in the database, the system displays an error message, stating “invalid 
login”.   
When the user is found in the database, the user is further validated as a 
wholesale or a retail customer.  If the user is registered as a wholesale 
customer, the user is redirected to the appropriate wholesale market segment.  
If the user is registered as a retail customer, the user is redirected to the 
appropriate retail market segment.   

• Forgot Your Password 
• Browser Requirements 
• "Why Register An Acco
• My Account Services 
• “How do I know if I am

interchangeably.  They both refer to the same entity – a WebRRS customer / 
user. 

The My Login Page includes the following features: 

• Validation of User Name and Password 

unt?" 

 a Local Wholesale Customer?”  

Note – Throughout this document, the terms customer and user are used 

 
User Name / o enter a repair ticket, registration is required. Other services do not require 

re if 

s / her account profile or choose appropriate options 

Password 

Validation 
registration at this time. When a user attempts to report a repair problem, 
check problem status, or view ticket history, WebRRS first checks to ensu
the user has logged in.  If not, WebRRS directs the user to the My Login 
Page.  To login to WebRRS, the customer must already be successfully 
registered on the site. 

The user can update hi
via the Update Account link. 
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Login Page 

Example 
The following is an example of the Sprint Local Wholesale Login to My 
Page. 
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Forgot Your 

Password 
If the user forgets his/ her password, the user can select the Forget Your 
Password link option.  When selected, it prompts a Password Request Page, 
where the user enters the e-mail address that was submitted at the time of 
registration.  When the user’s registered e-mail address is entered and sent, 
the system returns the user’s User Name and Password via a reply e-mail.   

The following is an example of the Password Request Page. 
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Browser 

Requirements 
While entering information on the Login To My Account Page, the customer 
is provided a Browser Requirements link option. This link provides browser 
requirements for using the Sprint Local Wholesale Markets web site.     

The following is an example of the Browser Requirements link. 

  

 

 
“Why 

Register An 

Account?”   site.  It also identifies 
all the service available to the user upon registration.   

On the Login To My Account Page, it provides a “Why register an 
account?” link option. This link provides common user benefits for 
registering on the Sprint Local Wholesale Markets web
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My Account 

Services 
My Account Services includes links for Contact a Sprint Rep and Update 
Account.  
The Contact a Sprint Rep link allows a user to contact a Sprint rep for any 
questions concerning his/her account. 
The Update Account link accesses and updates the user’s online My Account 
Information.   

  
Update 

Account 
The customer can request to update his/her account information via the 
Update Account link.  When updating a profile, the system displays all fields 
associated with the user’s account.  The user can update all fields except those 
dynamic fields that are based on a market segment identification that was 
established at the time of initial registration.   
The following is an example of the My Account screen. 
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Update 

Account 

(continued) 

After a user has edited allowed fields on the My Account screen and submits 
his/her updates, the user receives a confirmation page, which confirms that 
the account has been successfully updated. 
The following is an example of the confirmation page that displays for the 
user following a successful account update. 

  
  

 

  
“How do I 

know if I’m a 

Local 

Wholesale 

Customer?”  

On the Login To My Account Page, it provides a “How do I know if I’m a 
Local Wholesale Customer?” link option. When selecting the “Find out 
now” link, it launches a separate browser displays a map of the Sprint Local 
Telephone Service Areas.  Here, the user can click on his/her service area or 
select a state from the drop-down menu to learn more about the area/state 
designated in the user’s search criteria. 
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or additional information concerning WebRRS Registration and the Receive 

ir System 

 

WebRRS 

Informatio
Repair System documentation, consult: 
• WebRRS Registration  
• WebRRS Receive Repa

F
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