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Customer The Wholesale Login to My Account Page works like any typical login
Login page. On the Login to My Account Page, the user enters a valid User Name
and Password and then selects the Login button. Upon login entry, the system
then validates the user in the registration database. Should the user not be
found in the database, the system displays an error message, stating “invalid
login”.
When the user is found in the database, the user is further validated as a
wholesale or a retail customer. If the user is registered as a wholesale
customer, the user is redirected to the appropriate wholesale market segment.
If the user is registered as a retail customer, the user is redirected to the
appropriate retail market segment.
The My Login Page includes the following features:

e Validation of User Name and Password

e Forgot Your Password

e Browser Requirements

e "Why Register An Account?"

e My Account Services

e “How do I know if I am a Local Wholesale Customer?”

Note — Throughout this document, the terms customer and user are used
interchangeably. They both refer to the same entity — a WebRRS customer /
user.

User Name /  To enter a repair ticket, registration is required. Other services do not require

Password registration at this time. When a user attempts to report a repair problem,

Validation check problem status, or view ticket history, WebRRS first checks to ensure if
the user has logged in. If not, WebRRS directs the user to the My Login
Page. To login to WebRRS, the customer must already be successfully
registered on the site.

The user can update his / her account profile or choose appropriate options
via the Update Account link.
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Login Page The following is an example of the Sprint Local Wholesale Login to My
Example Page.
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Welcome My Account Products News & Events Special Offers Resources Support

Login to My Account Sprint Lacal Business

Account Login MifccomtSendees 0
Ifyou have already registered

anaccount, log into access Contact a Sprint Rei

your account Let us know of any questions

User Name: concerning your whalesale sccourt
Update Account

Password: ACcess and update your onlin My

5 Login Accaunt information
> Fargotyour passward?
2 Browwser requirernents
Register New Account ;)
Wity register an accaunt?

How da | know if I'm a Sprint Local
Business Customer? Find out now

3 Register Now

Sprintoom  Persanal | Businsss | About Sprint 2]
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Forgot Your

If the user forgets his/ her password, the user can select the Forget Your

Password Password link option. When selected, it prompts a Password Request Page,
where the user enters the e-mail address that was submitted at the time of
registration. When the user’s registered e-mail address is entered and sent,
the system returns the user’s User Name and Password via a reply e-mail.
The following is an example of the Password Request Page.

e . Sprint.com
~ Spﬂnt- One Sprint. Many Solutions.”
Welcome My Account Products News & Events Special Offers Resources Support

My Account (<)

o Password Request

Baseond Toreceive your Password, please enter the email address that was

submitted at the time of registration in the box below and click the "Continue"

g button. Yfour User Name and Password will be sent to that address.

Register New Aosount Enter registered email address:

Forgot aurna-ssword |

Industry Solutions (31

> Sl Business

- Large Business *Please note that anyane wha has access to vour email account will be ahle

+ Education to receive your User Name and Password

13RS

» Netional Accaurts
- Wholesale
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Browser
Requirements

llWhy
Register An
Account?”

While entering information on the Login To My Account Page, the customer
is provided a Browser Requirements link option. This link provides browser
requirements for using the Sprint Local Wholesale Markets web site.

The following is an example of the Browser Requirements link.

[} Sprint Local Business | Browser Requirements - Microsoft I -0 ﬂ

Browser Requirements

= Your computer's Operating System (08) must suppart 128-hit Encryption
= Your computer's browser,

= must support 128-bit Encryption

= must he configured to "enable” or"accept' all cookies

= musthave the Adobe Acrobat Reader Plug-in

= may need to have the Macrormedia Flash Flug-in

All ofthese conditions are generally met ifyou are using the latest version of Internet
Explarer, Metscape, or Mozilla browsers. The latesi versions of these browsers can be
accessed and downloaded at the links provided below

= Download Internet Explorer - hitpihwoon microsoft comf
= Download Metscape Mavigator - hitpefchannels netscape.corm
= Download Mozilla Browser - hit:ibaes mozilla.orof

ITyou continue to have trouble logging in after youve upgraded and configured your
browser, please contact us, We will contactyou to assist with set up.

X Closa

On the Login To My Account Page, it provides a “Why register an
account?” link option. This link provides common user benefits for
registering on the Sprint Local Wholesale Markets web site. It also identifies
all the service available to the user upon registration.
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My Account
Services

Update
Account

My Account Services includes links for Contact a Sprint Rep and Update
Account.

The Contact a Sprint Rep link allows a user to contact a Sprint rep for any
questions concerning his/her account.

The Update Account link accesses and updates the user’s online My Account
Information.

The customer can request to update his/her account information via the
Update Account link. When updating a profile, the system displays all fields
associated with the user’s account. The user can update all fields except those
dynamic fields that are based on a market segment identification that was
established at the time of initial registration.

The following is an example of the My Account screen.

. Sprint.com @ Personal Business About Sprint
=4 SPrifil, .. spia oy somisns

Welcome CLEC IXC Wireless

Wiewy and Pay Bills | Modity Your Services | Report a Problem | Check Order Status | Contact Us | Update Account

Current Location ) My Account

Ebimo Deimo Test Ste
6550 Sprint Py # A

Overland Park, Ks Update Password

Bheteolig ‘fouruser name and password should be between 6 and 16
Site Code: alphanumeric characters. Both user name and password are
21855001 case sensitive

¢chenge Location *UserMame: edemo

= * Password: edemao

[Eogouran| * Ermail edemo@incomprehensible_email.com

*First Name test] 234
*Last Mame: test! 234

*Title/Position: |Admimslrative Assistant ;]

= Main Billing Phone: lE‘IT.IW. 7899
* Contact Phone W,W, 7696

Fax: 513 Ja56 .|7896
* Zip Code: m'm

* Industry: Telecommunications j
*Industry Sub-Type. _;I

*Employees: W‘

= Are you a home-hased business 7 © Yyes @ Mo

*Is Sprint Owned or Maintained Eguipment Onsite 7 & Yes © Mo

5 Submit

Ifyou have guestions regarding the use of this site or account registration please visit

Freguently Asked Questions
Site Tutarial
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Update After a user has edited allowed fields on the My Account screen and submits
Acco.unt his/her updates, the user receives a confirmation page, which confirms that
(continued) the account has been successfully updated.

The following is an example of the confirmation page that displays for the
user following a successful account update.

R Sprintcom | Personal : Business : About Sprint ﬂ
%Spﬂﬂ!. One Sprint. Many Solutions.™
Welcome My Account Products News & Events Special Offers Resources Support
[ Logour_| My Account
Account Updated Successfullyd!
Faor more infarmation on Sprint Local Business online custorner service, visit Heln & Supnort
Return to by Account
“How do | On the Login To My Account Page, it provides a “How do I know if 'm a
know if 'ma  Local Wholesale Customer? " link option. When selecting the “Find out
Local now” link, it launches a separate browser displays a map of the Sprint Local
Wholesalt-; Telephone Service Areas. Here, the user can click on his/her service area or
Customer? select a state from the drop-down menu to learn more about the area/state
designated in the user’s search criteria.
Additional For additional information concerning WebRRS Registration and the Receive
WebRRS Repair System documentation, consult:
Information

e WebRRS Registration
e  WebRRS Receive Repair System
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