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Consider these common scenarios: 

A store employee is faced with a delivery issue and is frantically trying to reach the shop owner, who is out on the 
road dealing with vendors. Calls aren’t being picked up, voicemail is ineffective and the delivery person is impatient 
to move on to the next task on his list.

A small manufacturing company identifies the perfect target customers for its new product. However, these prospects 
are all headquartered multiple states away and the firm’s travel budget is exhausted.

A principal at a local accounting firm must pull together a far-flung group of stakeholders to review and discuss a 
complex collection of client data during the week before an audit.

A technology vendor is expanding its workforce and the best hiring prospects would prefer to work remotely. This is 
a workable arrangement only if the employees have a way to communicate with each other that is quick and able 
to utilize rich media tools.

In today’s hyper-competitive climate, small businesses must be able to effectively communicate and collaborate 
with their employees, partners, vendors and customers. That includes being able to make real-time contact with 
the right people, share information and ideas, and negotiate decisions—all as efficiently as possible.

There are tools that can directly address these needs—presence, instant messaging, audio-video calling, and Web 
conferencing. Each of these technologies has proven their value in the large enterprise segment; however, they 
have traditionally been too expensive and/or too complex for small business owners to purchase and deploy.

New cloud-based SaaS (software as a service) solutions neutralize these cost and expertise concerns. When these 
services are hosted instead of premises-based, smaller businesses can enjoy:

•	 No infrastructure or space allocation costs

•	 24/7 expert coverage

•	 Automatic updates

•	 Scalability 

•	 Monthly per-user pricing

The cloud-based Microsoft® Lync™ Online solution provides the tools that can directly address each of the four 
earlier customer scenarios. With prices starting at $2/user/month (a la carte) or $6/user/month (as part of a basic 
Microsoft Office 365TM package), Microsoft Lync Online presents a compelling option for small and mid-sized 
businesses. Capabilities include:

•	 Knowing	co-workers’	presence	status—free,	busy,	in	a	meeting,	away,	offline,	or	do	not	disturb	

•	 Connecting with others via instant messaging (IM), and adding audio calls or video conferencing with the IM sessions

•	 Conducting online presentations (Web conferencing) for up to 50 attendees—employees, customers, vendors 
and/or partners—using whatever media work best for them, including PC-audio, videoconferencing, screen and 
application-sharing, and even a virtual whiteboard
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•	 Inviting external stakeholders to easily join Web conferences through the browser

•	 Operating across multiple platforms—PC and Mac® desktops, laptops, tablets and smartphones 

•	 Integrating with Microsoft Outlook to note others’ availability and allow click-to-call or IM from an e-mail

•	 Sharing	the	desktop	or	a	specific	document	for	real-time	collaboration

•	 Performing	 file	 transfers	 via	 Lync	 for	 real-time	 access;	 this	 prevents	 clogging	 the	 inbox	 and	having	 to	 take	
additional	steps	to	go	to	a	file-sharing	site

Instant messaging and Web conferencing have become two must-have capabilities for any size business. Reflecting 
the consumerization trend in today’s technology sector, current employees take for granted that IM (or chat) will 
be available for work purposes. And while Web conferencing is still an emerging solution in the small business 
sector, those companies that have already implemented this form of conferencing are extremely satisfied with  
the results. In a recent Frost & Sullivan survey of the SMB sector, more than 75 percent of Web conferencing users 
state that this tool meets or exceeds their expectations.1 This high level of satisfaction is translating into increased 
utilization, with almost half of current users planning expanded use.

Figure 1:  Current SMB Users’ Future Plans Regarding Web Conferencing Tools (North America)

We plan to use this tool more extensively

We plan to continue using this tool at the same capacity

We plan to continue using this tool but expect decreasing utilization

We plan to discontinue use of this tool

48%

11%

4%

% of Respondents

37%

Source:  “Growth Opportunities for Conferencing Services and Solutions in the SMB Market.” Frost & Sullivan, May 2012

The Lync Online solution becomes even more attractive when it is packaged with the support services that small 
businesses crave. When Lync Online is part of a Microsoft Office 365 package, Sprint provides hands-on customer 
service and support to take the time and expense headaches out of technology implementation:

•	 Sprint provides personal onboarding and deployment assistance with its “Carefree Cloud” white-glove 
migration and onboarding service. Assistance can be accessed via phone or remote log-in.
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•	 Carefree	Cloud	service	is	free	for	the	first	90	days	after	purchase.	No	other	U.S.	wireless	carrier	provides	this	
level of assistance free of charge.

•	 Post-sale 24x7 technical support is included in the subscription and can be accessed by both administrators and 
end users. Advanced tech support options (called Productivity Suites) are available at an incremental monthly 
per-user rate.

•	 The service is included on the monthly Sprint invoice, with one bill, meaning less paperwork.

Small businesses are fast learners and smart followers. They tend to be cautious investors, but are increasingly 
recognizing that collaboration solutions such as IM and Web conferencing have become established methods for 
reducing costs, enhancing worker productivity, and making customers and partners happy.  

Learn more about the Lync Online solution from Sprint at www.sprint.com/office365. 

1 “Growth Opportunities for Conferencing Services and Solutions in the SMB Market,” Frost & Sullivan, May 2012.
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