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The right technology tools can help small businesses thrive in today’s challenging economic climate. However, 
smaller businesses often don’t have the internal expertise or manpower to properly implement and manage many 
of today’s more innovative technological solutions.  

If you can’t install it and you can’t administer it, then you are typically left with two options—choose a simpler 
product or pay an outside consultant to do the heavy lifting. In the first case, you’re probably settling for a  
less-effective solution. In the latter case, you’re spending money that could be better utilized elsewhere.

Fortunately, there is now a third option for small business owners who want to provide their employees with 
modern collaboration and productivity tools. Sprint has successfully melded a top-tier technology solution with 
expert set-up, mailbox migration and 24x7 in-life technical support. 

What does that mean? First, the carrier has vetted and introduced the cloud-enabled Microsoft Office 365 bundle 
of enterprise-class communication, collaboration, security and storage tools. However, Sprint didn’t stop there.  

Customers who buy Office 365 directly from Microsoft are usually referred to a self-service onboarding guide 
or to a for-fee certified Microsoft partner if they need onboarding support. Sprint recognized that many small 
businesses would appreciate free expert assistance with initial set-up and then throughout the product’s life, so 
it has bundled the Microsoft technology solution with a new, free onboarding and 24x7 in-life technical support 
service called “Carefree Cloud.” Both Microsoft Office 365 and the surrounding Carefree Cloud service were 
specifically designed with the small and mid-sized business in mind.

Carefree Cloud “white-glove” migration and onboarding service from Sprint helps the customer through the 
entire Office 365 migration and activation processes. Unlike rival services, it is completely free of charge during 
the first 90 days after purchase. To take advantage of this personalized assistance, customers can simply schedule 
a one-on-one appointment with a Sprint Microsoft Office 365 expert at whatever time is convenient, 24 hours a 
day, seven days a week.  

The session can take place by phone or by remote log-in—again, using whichever approach works best for the 
customer. The dedicated Carefree Cloud team takes the customer through the onboarding and migration process 
step by step. By the end of the session, the business has been walked through the migration of all applications and 
users to Office 365, including end-to-end set-up on all devices (desktop, laptops, and mobile handhelds).

This is a thorough process, led by Sprint’s Microsoft-certified, U.S.-based service team. The Microsoft Office 365 
service has four major components that need to be addressed—Microsoft Exchange Online (e-mail, calendar 
and contacts), Microsoft Office Web Apps (browser-based Word, Excel, PowerPoint and OneNote), Microsoft 
SharePoint® Online (file sharing and public/private websites) and Microsoft Lync™ Online (Web conferencing 
and instant messaging). These communications and collaboration capabilities have become table stakes in today’s 
competitive marketplace. A steadily growing percentage of employees expect to have these abilities at their 
fingertips. However, for businesses without a trained or available IT expert, the initial set-up and migration process 
can seem intimidating and costly. 

For faster and smoother onboarding, Sprint recommends that its customers first visit its “Getting Started” portal 
at http://gettingstartedwiz.sprint.com.  Areas covered during the subsequent Carefree Cloud session include:

•	 An assessment of the user’s current IT complexity and ecosystem

 o Server/POP/IMAP – the version of mail server or mail hosting company
 o Desktop client ecosystem – mail clients, mobile clients, tablets
 o Collaboration solutions – i.e., Google™ Docs, Premise SharePoint, etc.
 o Any other additional assessments as required

http://gettingstartedwiz.sprint.com
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•	 The	set-up	and	configuration	of	Exchange	Online

 o Adding	and	configuring	domain	to	portal	using	the	Sprint	Domain	Configuration	service
 o Adding end users to the portal
 o Migrating e-mail and mailbox data using the Sprint “Migration 1, 2, 3” tool
 o Connecting to desktops and clients
 o Configuring	different	versions	of	Desktop	Outlook
 o Configuring	employees’	mobile	devices	(tablets	and	cell	phones)

•	 The	set-up	and	configuration	of	Lync	Online	

 o Assigning	and	configuring	all	users
 o Configuring	the	Lync	settings,	including	domain	federation,	Public	IM,	etc.
 o Desktop	and	mobile	device	configuration

•	 The	set-up	and	configuration	of	SharePoint	Online

 o Configuring	SharePoint	site	and	Intranet	and	Extranet	URL
 o Setting up sites, lists, calendars
 o Setting up users and permissions
 o Migrating all pertinent legacy information from the customer’s current collaboration solution

•	 The	set-up	and	configuration	of	Office	Pro	Plus

 o Downloading the client
 o Configuring	Outlook

Migration from the following platforms is supported:

•	 IMAP	or	POP	systems	(Yahoo,	Hotmail,	AOL®,	etc.)

•	 Google Apps/Gmail

•	 IBM®	Lotus	Notes®

•	 VMware	Zimbra®

•	 Novell	GroupWise®

•	 Microsoft	Exchange	to	Office	365
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After the actual implementation, Sprint maintains a close partnership with the customer, providing free technical 
support at the end-user level, 24 hours a day, seven days a week. (From other providers, this type of support is 
often only available to the customer’s designated “administrator.” It also may be available only for an additional fee.)

There is no longer any reason for a smaller business to try to handle all of the above on its own, especially 
when this innovative service is offered by a dependable, top-tier provider like Sprint. Most importantly, Sprint 
is unique in providing its Carefree Cloud service free of charge*, making it possible for customers to avoid 
expensive outsourcing fees. And Sprint is careful to provide plenty of flexibility, so that the customer receives the 
personalized level of migration and ongoing support it needs.

Carefree Cloud service is revolutionary in a number of respects, and it was the primary factor in Sprint being 
awarded the Frost & Sullivan 2012 North American Customer Value Enhancement Award in 
Mobile Communications and Collaboration.

Sprint has clearly recognized that it has to take a cutting-edge approach in order to directly address the unique 
budgetary and manpower needs of smaller businesses. Carefree Cloud onboarding, mailbox migration and 24x7 
in-life technical support service is thorough, free and personalized—three traits that make it stand out among 
other support solutions and make it worthy of consideration by today’s small business owner.

*For 90 days after purchase

www.sprint.com/office365
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