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For an explanation of services, see Section 13, Sprint Business Flex.

Product Link
Definitions for Business Communications Services Definitions for Business Communications Services

Directory Assistance Directory Assistance

Section 3 - Business Communications and Miscellaneous Services Business Communications and Miscellaneous Services

Features Sprint Features Descriptions for Schedule No. 11
Sprint Business Flex Feature Option 1 

FONCARD Surcharges - Option 1
Sprint Business Flex 50; Sprint Business Flex With All Calls All Day; Sprint Business Flex FONCARD Surcharges Option 1
Sprint Business Flex With All Calls All Day II, III, and IV

FONCARD Surcharges - Option 2
Sprint Business Flex 500 and Sprint Business Flex 500 Advanced Sprint Business Flex FONCARD Surcharges Option 2 

FONCARD Surcharges - Option 3 Sprint Business Flex FONCARD Surcharges Option 3
Sprint Business Flex With All Calls All Day International Plan; 
Sprint Business Flex With All Calls All Day International Plan II, III and IV

FONCARD Surcharges - Option 4
Sprint Business Flex With All Calls All Day V, VI and VII; 
Sprint Business Flex With All Calls All Day International Option V, VI, and VII Sprint Business Flex FONCARD Surcharges Option 4

Monthly Recurring Charges (MRCs) for Toll Free Service Sprint Interstate and International Toll Free Monthly Recurring Charges

Operator Services State-to-State Operator Services Per Minute Rates
State-to-State Operator Service Call Placement Charges
International Operator Services Per Minute Rates
International Operator Service Call Placement Charges

13.3.1 Sprint Business Flex 50
International Dial-1 and FONCARD Sprint Business Flex 50 Dial-1 and FONCARD International Rates
International SDS Sprint Business Flex 50 SDS International Outbound Rates
International Toll Free Sprint Business Flex 50 International Toll Free Rates
International Option A Sprint Business Flex 50 International Option A Calling Plan Rates

13.3.2 Sprint Business Flex 500
International Dial-1 and FONCARD Sprint Business Flex 500 Dial-1 and FONCARD International Rates
International SDS Sprint Business Flex 500 SDS International Outbound Rates
International Toll Free Sprint Business Flex 500 International Toll Free Rates
International Option A Sprint Business Flex 500 International Option A Calling Plan Rates

http://www.sprint.com/business/resources/ratesandterms/definitions.pdf�
http://www.sprint.com/business/resources/ratesandterms/11buscomm.pdf�
http://www.sprint.com/business/resources/ratesandterms/11mrcbf132111and2-2.pdf�
http://www.sprint.com/business/resources/ratesandterms/11ifcsuropt1bf132311.pdf�
http://www.sprint.com/business/resources/ratesandterms/11ifcsuropt2bf132312.pdf�
http://www.sprint.com/business/resources/ratesandterms/11ifcsuropt3bf132313.pdf�
http://www.sprint.com/business/resources/ratesandterms/11ifcsuropt4bf132314.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/opsdom.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/opsdomsur.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/intlops.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/opsintlsur.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/da.pdf�
http://www.sprint.com/business/resources/ratesandterms/11featuresdesc.pdf�
http://www.sprint.com/business/resources/ratesandterms/11featureratesbfopt11324.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fbf50133151.pdf�
http://www.sprint.com/business/resources/ratesandterms/11idiscbf50133154.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebf50133153.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbf50133152.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fbf500133251.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbf500133252.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebf500133253.pdf�
http://www.sprint.com/business/resources/ratesandterms/11idiscbf50013325.pdf�
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Section Product Link
13.3.3 Sprint Business Flex 500 Advanced

International Dial-1 and FONCARD Sprint Business Flex 500 Advanced Dial-1 and FONCARD International Rates
International SDS Sprint Business Flex 500 Advanced SDS International Outbound Rates
International Toll Free Sprint Business Flex 500 Advanced International Toll Free Rates

13.3.4 Sprint Business Flex With All Calls All Day
International Dial-1 and FONCARD Sprint Business Flex With All Calls All Day Dial-1 and FONCARD International Rates
International SDS Sprint Business Flex With All Calls All Day SDS International Outbound Rates
International Toll Free Sprint Business Flex With All Calls All Day International Toll Free Rates
International Access (Sprint Express) 
International Calling Options Sprint Business Flex With All Calls All Day International Calling Option 1 and Option 2

13.3.5 Sprint Business Flex With All Calls All Day International Plan
International Dial-1 and FONCARD Sprint Business Flex With All Calls All Day International Plan Dial-1 and FONCARD International Rates
International SDS Sprint Business Flex With All Calls All Day International Plan SDS Rates
International Toll Free Sprint Business Flex With All Calls All Day International Plan Toll Free Rates 
International Access (Sprint Express) Sprint Business Flex With All Calls All Day International Plan International Access Rates
International Countyr-to-Country Calling Sprint Business Flex With ACAD Intl Calling Plan Sprint International Access Country-to-Country Rates

13.3.6 Sprint Business Flex With All Calls All Day II
International Dial-1 and FONCARD Sprint Business Flex With All Calls All Day II Dial-1 and FONCARD International Rates 
International SDS Sprint Business Flex With All Calls All Day II SDS International Outbound Rates
International Toll Free Sprint Business Flex With All Calls All Day II International Toll Free Rates
International Access (Sprint Express) Sprint Business Flex With All Calls All Day II International Access Rates
International Countyr-to-Country Calling Sprint Business Flex With All Calls All Day II International Access Country-to-Country Access Rates

13.3.7 Sprint Business Flex Basics
International Dial-1 and FONCARD Sprint Business Flex Basics Dial-1 and FONCARD International Rates
International SDS Sprint Business Flex 50 SDS International Outbound Rates
International Toll Free Sprint Business Flex Basics International Toll Free Rates
International Access (Sprint Express) Sprint Business Flex Basics International Access Rates
International Country-to-Country Calling Sprint Business Flex Basics International Access Country-to-Country Access Rates

13.3.8 Sprint Business Flex With All Calls All Day III
International Dial-1 and FONCARD Sprint Business Flex With All Calls All Day Dial-1 and FONCARD Rates 
International SDS Sprint Business Flex With All Calls All Day II SDS International Outbound Rates
International Toll Free Sprint Business Flex With All Calls All Day II International Toll Free Rates
International Access (Sprint Express) Sprint Business Flex With All Calls All Day II International Access Rates
International Country-to-Country Calling Sprint Business Flex With All Calls All Day II International Access Country-to-Country Access Rates
International Plan Dial-1 and FONCARD Sprint Business Flex With All Calls All Day International Plan Dial-1 and FNCARD International Rates 
International Plan SDS Sprint Business Flex With All Calls All Day International Plan SDS Rates
International Plan Toll Free Sprint Business Flex With All Calls All Day International Plan Toll Free Rates.

http://www.sprint.com/business/resources/ratesandterms/11id1fcbf500adv133351.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbf500adv133352.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebf500adv133354.pdf�
http://www.sprint.com/business/resources/ratesandterms/11idiscbfadadopt1and2133472.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcbfacad133451.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacad1334521.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebfacad133453.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcnbfacadintlplan133551.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacadintlplan133552.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreeacadintlplan133553.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessbfacadintlplan133554.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessccbfacadintlplan133555.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcbfacadii133651.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacadii133652.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebfacadii133653.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessbfii13368.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessccbfii13369.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcbfbasic133751.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbf50133152.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebfbasic133753.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessccbfbasic133755.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessbfbasic133754.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcacadv133105.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacadii133652.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebfacadii133653.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessbfii13368.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessccbfii13369.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcnbfacadintlplan133551.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacadintlplan133552.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreeacadintlplan133553.pdf�


13.3.11

International Plan Dial-1 and FONCARD Sprint Business Adjustable Rates International Discount Plan

13.3.12

International Plan Dial-1 and FONCARD Sprint Business Adjustable Rates International Discount Plan
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Section Product Link
13.3.9 Sprint Business Flex With All Calls All Day IV

International Dial-1 and FONCARD Sprint Business Flex With All Calls All Day II Dial-1 and FONCARD International Rates
International SDS Sprint Business Flex With All Calls All Day II SDS International Outbound Rates
International Toll Free Sprint Business Flex With All Calls All Day II International Toll Free Rates
International Access (Sprint Express) FONCARD Calls Sprint Business Flex With All Calls All Day II International Access Rates
International Access (Sprint Express) Collect Calls Sprint International Access Collect Rates
International Access (Sprint Express) Collect Calls Surcharges Sprint International Access Collect Surcharge
International Country-to-Country Calling Sprint Business Flex With All Calls All Day II International Access Country-to-Country Access Rates
International Plan Dial-1 and FONCARD Sprint Business Flex With All Calls All Day International Plan Dial-1 and FNCARD International Rates 
International Plan SDS Sprint Business Flex With All Calls All Day International Plan SDS Rates,
International Plan Toll Free Sprint Business Flex With All Calls All Day International Plan Toll Free Rates

13.3.10 Sprint Business Flex With All Calls All Day V
International Dial-1 and FONCARD Sprint Business Flex With All Calls All Day V Dial-1 and FONCARD Rates 
International SDS Sprint Business Flex With All Calls All Day II SDS International Outbound Rates
International Toll Free Sprint Business Flex With All Calls All Day II International Toll Free Rates
International Access (Sprint Express) FONCARD Calls Sprint Business Flex With All Calls All Day II International Access Rates
International Access (Sprint Express) Collect Calls Sprint International Access Collect Rates
International Access (Sprint Express) Collect Calls Surcharges Sprint International Access Collect Surcharge
International Country-to-Country Calling Sprint Business Flex With All Calls All Day II International Access Country-to-Country Access Rates
International Plan Dial-1 and FONCARD Sprint Business Adjustable Rates International Discount Plan

Sprint Business Flex With All Calls All Day VI
International Dial-1 and FONCARD Sprint Business Flex With All Calls All Day V Dial-1 and FONCARD Rates 
International SDS Sprint Business Flex With All Calls All Day II SDS International Outbound Rates
International Toll Free Sprint Business Flex With All Calls All Day II International Toll Free Rates
International Access (Sprint Express) FONCARD Calls Sprint Business Flex With All Calls All Day II International Access Rates
International Access (Sprint Express) Collect Calls Sprint International Access Collect Rates
International Access (Sprint Express) Collect Calls Surcharges Sprint International Access Collect Surcharge
International Country-to-Country Calling Sprint Business Flex With All Calls All Day II International Access Country-to-Country Access Rates

Sprint Business Flex With All Calls All Day VII
International Dial-1 and FONCARD Sprint Business Flex With All Calls All Day V Dial-1 and FONCARD Rates 
International SDS Sprint Business Flex With All Calls All Day II SDS International Outbound Rates
International Toll Free Sprint Business Flex With All Calls All Day II International Toll Free Rates
International Access (Sprint Express) FONCARD Calls Sprint Business Flex With All Calls All Day II International Access Rates
International Access (Sprint Express) Collect Calls Sprint International Access Collect Rates
International Access (Sprint Express) Collect Calls Surcharges Sprint International Access Collect Surcharge
International Country-to-Country Calling Sprint Business Flex With All Calls All Day II International Access Country-to-Country Access Rates

http://www.sprint.com/business/resources/ratesandterms/11id1fcbfacadii133651.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacadii133652.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebfacadii133653.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessbfii13368.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessccbfii13369.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcnbfacadintlplan133551.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacadintlplan133552.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreeacadintlplan133553.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcacadv133105.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacadii133652.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebfacadii133653.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessbfii13368.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/intlaccesssur.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/intlaccesssur.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessccbfii13369.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1busadjust3572.pdf�
http://www.sprint.com/business/resources/ratesandterms/11id1fcacadv133105.pdf�
http://www.sprint.com/business/resources/ratesandterms/11isdsbfacadii133652.pdf�
http://www.sprint.com/business/resources/ratesandterms/11itfreebfacadii133653.pdf�
http://www.sprint.com/business/resources/ratesandterms/11iaccessbfii13368.pdf�
http://www.sprint.com/ratesandconditions/residential/documents/intlaccesssur.pdf�
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