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SPRINT SCHEDULE NO. 11
3rd Revised Page 1

4. SPRINT CLARITY
1. Overview
1. Description

Sprint Clarity is a one-stop integrated business service designed to meet the
communications needs of small to medium-sized business customers of
outbound, toll free, and data, regardless of the number of business locations or
access requirements. Only associated customer locations, as defined in
Definitions for Business Communications Services, are allowed to participate in
the Sprint Clarity offering.

Sprint Clarity delivers a fully integrated line of business services, a total
business solution to the small and medium business market. Sprint Clarity
customers may choose from a variety of Standard and Targeted Calling
Options to tailor Sprint Clarity to meet their unique requirements at each and
every customer location. In addition, Sprint Clarity offers Custom Business
Options (see Section 4.12) to leverage the simplicity of the Sprint Clarity
structure by providing packaged solutions of unique features and functionality
for specialized markets.

Sprint Clarity offers either non-term or term (via the Maximum Value Plan)
discounts (See Sections 4.4.1 and 4.4.2) based upon aggregated usage
(including Sprint Clarity FONCARD surcharges) from all Sprint Clarity locations
within a customer's hierarchy. In addition, Customizer discounts (see Section
4.4.4) are automatically applied based upon a customer's specific calling
patterns.

2. Access Options

Sprint Clarity offers switched (including ANl and FONCARD) and dedicated
(including T-1, Dedicated and Analog Lines) as described in Section 3.1
Business Communications and Miscellaneous Services. See Sprint Schedule
No. 8 for all Local Access Facilities components and rates.

3. Billing Increments

Sprint Clarity Outbound and Sprint Clarity Toll Free offer six-second increments
with an 18-second minimum for domestic and a 30 second minimum for all
international calls except for Toll Free services terminating in Canada, which
require an 18 second minimum time requirement per call.

Sprint Clarity SDS offers six-second increments with a 30-second minimum for all
domestic and international calls.

Issued: March 3, 2009 Effective: March 3, 2009
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4. SPRINT CLARITY (Continued)
1. Overview (Continued)
4, Call Periods

Unless otherwise specified, calls are billed as either peak or off-peak. For Sprint
Clarity Outbound and Sprint Clarity Switched Data Services, the customer’s local
time at the point of call origination determines the Call Period. For Sprint's Toll
Free Services the customer’s local time at the point of call termination determines
the Call Period. Calls beginning in one call period and completing in another call
period will be billed according to the rates in effect during each portion of the call.
The following Rate Periods apply to all domestic calls.

Peak: 8:00:00 a.m. to 4:59:59 p.m. (Mon - Fri)

Off-Peak: 5:00:00 p.m. to 7:59:59 a.m. (Mon - Fri)
5:00:00 p.m. to 11:59:59 a.m. (Fri)
All Hours (Sat and Sun)
12:00:00 a.m. to 7:59:59 a.m. (Mon)

International time periods are included with the international rates found in this
section.

2. Charges
1. Monthly Recurring Charges

1. Sprint Clarity Toll Free

The interstate and international Toll Free Service Monthly Recurring
Charges apply.

Revision # changed

Issued: December 14, 2007 Effective: January 1, 2008
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4. SPRINT CLARITY (Continued)
2. Charges (Continued)
2. Minimum Usage Charges

A $25 monthly service fee will be billed to a customer when the combined
gross (before discount) usage from all Sprint Clarity locations in the
customer's hierarchy falls below $100.00 in any given month. Directory
assistance, operator services, feature, equipment and access charges do not
contribute to the calculation of gross usage.

3. Surcharges

1. Sprint Clarity FONCARD Surcharges

A Sprint Clarity Per Call Surcharge apply to each FONCARD call.

2. Route Advance Surcharge

See Section 3.2.4 of Business Communications and Miscellaneous
Services for terms and conditions of this service. The following per
minute surcharge applies in addition to the standard usage rates.

Service Surcharge Per Minute

Clarity Toll Free (Off-Net) $0.10

Clarity Toll Free (On-Net) $0.00

3. Interactive Toll Free Service

1. Non-recurring Charges
Installation (per Interactive Toll Free Program) $600.00
Expedited Installation (per request) $500.00
Sprint-Provided Voicing (per hour of recording) $100.00

Foreign Language Voicing (per hour of recording) $150.00
Script Translations (per hour of recording) $150.00

Speed Dial, Database Routing, Validated Security $400.00
Codes, and/or Validated Caller-Entered Codes
Installation (per Interactive Toll Free Program)

Feature Change Charge (per change occurrence) $250.00

Text currently on this page was previously located on Pages 4 and 5. Text previously on this page is now
located on Page 2.
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4. SPRINT CLARITY (Continued)

2. Charges (Continued)

3. Surcharges (Continued)

3. Interactive Toll Free Service (Continued)

2.

Monthly Recurring Charges

Monthly Service Charge $100.00
Voice Slot Storage Charge (per 30-second slot) $50.00
3. Base Surcharge
All programs, per call* $0.06
4. Interactive Toll Free Service Without Call Referral Charge
Per minute $0.06
5. Maximum Per Call Surcharge
Per call $0.20
6. Reports
Weekly Delivery (per report, per program, per month) $250.00
7. Reports
Monthly Delivery (per report, per program, per month)  $150.00
8. Agent Transfer Speed Dial Storage
MRC
1-15 Speed Dial Codes $0
16-500 Speed Dial Codes $200
501-1000 Speed Dial Codes $400
1001-3000 Speed Dial Codes $750
4. Operator Services

State-to-State Operator Service Call Placement Charges and

International Operator Service Call Placement Charges apply per call.

* The base surcharge and Call Referral surcharge do not apply to Stand-Alone Agent Transfer.
Text currently on this page was previously located on Pages 5, 6, and 7. Text previously on this

page is now located on Page 3.
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4. SPRINT CLARITY (Continued)
2. Charges (Continued)
3. Surcharges (Continued)
5. Sprint International Access (Sprint Express)

The applicable per call surcharge will apply to all Sprint International
Access and Sprint International Access country-to-country calls as
shown below:

Call Type Surcharge
Directory Assistance $2.50
FONCARD, BOC Card - Station-to-Station $4.50
FONCARD, BOC Card - Person-to-Person $7.00
Collect - Station-to-Station $5.49
Collect - Person-to-Person $8.00
6. Directory Assistance

Directory Assistance, including National Directory Assistance, is
available.

4. Features

For a description of features, see Sprint Features Descriptions for Schedule No.
11. See Sprint Clarity Features for the applicable rates.

5. Other Charges

See Section 3.2.6 of Business Communications and Miscellaneous Services
for an explanation of the following charges:

1. Maintenance Charges

Change Non-Recurring Charge

Moves and Rearrangements

- Analog $120

- T See Sprint Schedule No. 8
Number to Circuit Change $100 per number

Change Sprint Toll Free # $100 per number

Change DNIS digits outpulsed $100 per service group

Text currently on this page was previously located on Page 7-16. Text previously on this page is now
located on Page 3.
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4. SPRINT CLARITY (Continued)
2. Charges (Continued)
5. Other Charges (Continued)
2. Out of Hours Work Charge

$150.00 an hour with a $300 minimum per visit

3. Troubleshooting Charges
1. By Sprint

$100.00/hour with a $200.00 minimum per visit

2. By Local Telephone Company

A per visit rate equal to charge assessed Sprint by the local
telephone company plus a 5% surcharge for administrative
expenses.

3. By Vendor of CPE

A per visit rate equal to charge assessed Sprint by the vendor
plus a 5% surcharge for administrative expenses.

3. Usage Charges

If the computed charges of a Sprint Clarity Call include a fraction of a cent, the
fraction is rounded up to the next whole cent (for example, $1.624 would be round up
to $1.63). The full-minute rates below are bill in first 18-second minimum and
additional 6-second increments.

An NPA-to-NPA rate structure is provided on interstate usage. This rate structure is
further defined by call periods (see Section 4.1.4). This rate structure applies to Sprint
Clarity Outbound, Sprint Clarity Toll Free, and Sprint Clarity SDS. These services share
the NPA-to-NPA matrix listed in Section 9.3.1 of Service Areas and Rate Step Tables.
Refer to this matrix to determine the applicable call area on a per call basis.

Total usage charges for switched or dedicated access consist of a usage charge and/or a
surcharge if applicable.

Text currently on this page was previously located in Section 3.3.1, Page 25 and Section 4, Pages 17 and
18 of this schedule. Text previously on this page is now located on Page 4.
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4, SPRINT CLARITY (Continued)
3. Usage Charges (Continued)

Domestic rates are based on four calling Areas: Corridor, Regional, National and Puerto
Rico/U.S. Virgin Islands.

Corridor
Calls which originate and terminate in the following specific northeastern states are

classified as either Northeast (NE) Corridor or Capitol Corridor (CC) calls. The NPA-to-
NPA calling area table indicator is 4.

Originating States Terminating State(s)

NE Corridor

Connecticut New York

New Jersey New York; Pennsylvania

New York Connecticut; New Jersey

Pennsylvania New Jersey

CC Caorridor

Washington, D.C. Maryland; Virginia

Maryland Virginia; Washington, D.C.

Virginia Maryland; Washington, D.C.
Regional

All calls which terminate in a state that shares a border with the state in which the call
originates are classified as regional. In the Great Lakes region, states which border
across Lake Michigan are considered to share a border. The NPA-to-NPA Calling Area
table indicator is 1 as shown in Section 9.3.1 of Service Areas and Rate Step Tables.

National

All calls not classified as Corridor or Regional and not originating from Puerto Rico and
the U.S. Virgin Islands and terminating in the contiguous United States are national. This
includes calling between the contiguous United States, Alaska, and Hawaii. National
calling also includes calls originating in the contiguous United States, Alaska, Hawaii,
Guam (FONCARD and toll free origination only), and CNMI (FONCARD and toll free
origination only) and terminating in Puerto Rico, the U.S. Virgin Islands, Guam and CNMI
and calls originating in Puerto Rico, the U.S. Virgin Islands and terminating in Alaska,
Hawaii, Guam and CNMI. The Sprint Clarity NPA-to-NPA Calling Area table indicators
are 2 and 3 as shown in Section 9.3.1 of Service Areas and Rate Step Tables.

Text currently on this page was previously located in Section 3.3.1, Pages 25, 26, and 27. Text previously
on this page is now located on Pages 4 and 5.
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4, SPRINT CLARITY (Continued)
3. Usage Charges (Continued)

Puerto Rico/U.S. Virgin Islands

All calls originating from Puerto Rico and the U.S. Virgin Islands and terminating to the
contiguous United States. The NPA-to-NPA Calling Area table indicator is 5 as shown in
Section 9.3.1 of Service Areas and Rate Step Tables.

Guam and CCMI

1. Domestic Outbound Usage Rates
Switched/Card Dedicated
Full Minute Rates Full Minute Rates
Off- Off-
Calling Area Peak Peak Peak Peak
Regional $0.7360 $0.5850 $0.5160 $0.4160
National 0.8030 0.6640 0.5830 0.4730
National-Hawaii Origination 0.8030 0.6640 0.5830 0.4730
Northeast Corridor 0.7040 0.5590 0.4860 0.3860
Puerto Rico/U.S. Virgin Islands, 0.8030 0.6640 0.5830 0.4730
CCMI, and Guam
Domestic Toll Free Usage Rates
Switched/Card Dedicated
Full Minute Rates Full Minute Rates
Off- Off-

Calling Area Peak Peak Peak Peak
Regional $0.7530 $0.6010 $0.5370 $0.4270
National 0.8560 0.6830 0.6410 0.5190
National-Hawaii Origination 0.8560 0.6830 0.6410 0.5190
North East Corridor 0.7530 0.5980 0.5370 0.0430
Puerto Rico/U.S. Virgin Islands, 0.8560 0.6830 0.6410 0.5190

Text currently on this page was previously located in Section 3.3.1, Page 28 and Pages 17 and 18 of this
schedule. Text previously on this page is how located on Page 5.
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4. SPRINT CLARITY (Continued)
3. Usage Charges (Continued)
3. Domestic Switched Data Services Usage Rates
Switched Dedicated
Off- Off- Off- Off-
Peak Peak Peak Peak Peak Peak Peak Peak
1st 30 Add'l 6 1st 30 Add'l 6 1st 30 Add'l 6 1st 30 Add'l 6
Calling Area Seconds Seconds Seconds Seconds Seconds Seconds Seconds Seconds
Regional $0.4404 $0.0542 $0.4077 $0.0491 $0.2802 $0.0297 $0.2558 $0.0259
National 0.4729 0.0583 0.4368 0.0523 0.3091 0.0325 0.2823 0.0280
National-Hawaii 0.4729 0.0583 0.4368 0.0523 0.3091 0.0325 0.2823 0.0280
Origination
Northeast Corridor 0.4197 0.0520 0.3869 0.0465 0.2608 0.0277 0.2382 0.0239
Puerto Rico/U.S. Virgin 0.4729 0.0583 0.4368 0.0523 0.3091 0.0325 0.2823 0.0280
Islands, Guam and
CCMmI
4., Operator Services

Issued:

State-to-State Operator Services Per Minute Rates and International

Operator Services Per Minute Rates apply. In addition to the

State-to-State Operator Service Call Placement Charges, International Operator

Service Call Placement Charges apply per call.

5. Sprint International Access (Sprint Express)

The rates in Section 4.3.10 apply. See Section 3.2.4.4 of Business
Communications and Miscellaneous Services for more service information.

6. [Reserved for Future Use]

7. International Usage Charges

Sprint Clarity international usage charges are found in Section 4.13 herein.

June 9, 2009

Effective: June 9, 2009
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4. SPRINT CLARITY (Continued)
3. Usage Charges
8. Sprint Clarity FONCARD
1. Description

Sprint will offer its Sprint Clarity FONCARD to its Sprint Clarity
customers from anywhere in the contiguous United States, Alaska,
Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam, CNMI, and
Canada. Additionally, Sprint Clarity FONCARD calls can terminate to
any international location listed in Section 9.1.3. A Sprint Clarity
FONCARD customer will access the Sprint network by dialing a toll
free access number.

2. Rates

The per minute rates in Section 4.3.1 (interstate) , and Section 4.13
herein (international, including Canada to the U.S.) and Canada-
originated international FONCARD found on Sprint's web site
www.sprint.com/ratesandconditions, Rates for Residential; Sprint
Services Currently Offered; Basic Service will apply. Sprint Clarity
FONCARD Surcharges apply per call.

9. Reserved for Future Use

10. Sprint International Access (Sprint Express)

See Section 4.13.2.6.

Issued: November 11, 2005

Effective: November 11, 2005
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4. SPRINT CLARITY (Continued)
4, Discounts
1. Volume Discounts
1. Volume Discounts for Customers with Service Prior to October 1, 1993

For subscribers of Sprint Clarity service prior to October 1, 1993, Volume
Discounts are provided on an incremental basis for all Sprint Clarity
usage (intrastate, interstate and international) from all Sprint Clarity call
types (Sprint Clarity (Switched), Sprint Clarity (Dedicated), Sprint Clarity
FONCARD, Sprint Clarity Toll Free (Switched), Sprint Clarity Toll Free
(Dedicated) and Sprint Clarity Switched Data Service (SDS)). All Sprint
Clarity usage, including card surcharges but excluding Directory
Assistance, domestic Operator Services, Feature, Equipment and Access
charges within a customer hierarchy will be contributory and eligible to
the Sprint Clarity incremental volume discount schedule. Sprint Clarity
SDS usage is contributory to but ineligible to receive these volume
discounts (see Clarity SDS volume discount information in this section).
Other Sprint products which may be included on the invoice (WATS
services, for example) will not be contributory or eligible for Sprint Clarity
volume discounts. Following are the volume discounts:

Usage Incremental

Threshold Volume Discount %
$0.00 - $99.99 0%
$100.00 - $499.99 1%
$500.00 - $999.99 3%
$1,000.00 - $9,999.99 7%
$10,000.00 - $19,999.99 11%
$20,000.00 - $29,999.99 15%
$30,000.00 + 19%

2. Non-Term Incremental Discount Schedule for Clarity SDS for

Customers with Service Prior to October 1, 1993

Subscribers of Sprint Clarity service prior to October 1, 1993 will receive
incremental volume discounts on their switched data usage when Clarity
SDS is ordered. All Sprint Clarity usage (intrastate, interstate and
international) from all Sprint Clarity call types (outbound, inbound, Sprint
Clarity FONCARD, switched data) contributes to the volume levels for the
Clarity SDS Incremental Volume Discount Schedule, but only Clarity SDS
usage is eligible for the discount. Clarity SDS usage contributes towards
the establishment of volume levels for the Sprint Clarity Incremental
Volume Discount Schedule but Clarity SDS usage is not eligible for a
discount from that schedule

Text currently on this page was previously located in Section 11.1, Page 1. Text previously on this page is now
located on Page 5.

Issued: October 28, 2005 Effective: October 28, 2005
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4. SPRINT CLARITY (Continued)
4, Discounts (Continued)
1. Volume Discounts (Continued)
2. Non-Term Incremental Discount Schedule for Clarity SDS for Customers

with Service Prior to October 1, 1993 (Continued)

The following incremental volume discounts apply:

Total
Monthly Incremental

Usage Volume Discount %
$ 0.00- $99.99 0%
$ 100.00- $499.99 1%
$ 500.00- $999.99 2%
$1,000.00 - $9,999.99 4%
$10,000.00 - $19,999.99 6%
$20,000.00 - $29,999.99 8%
$30,000.00 + 10%

3. Non-Term Outbound and Inbound Toll Free for Customers with Service

as of August 1, 1993

For new customers of Sprint Clarity service as of August 1, 1993 and
existing customers of Sprint Clarity service requesting a change in
service as of August 1, 1993, volume discounts are provided on a
retroactive basis. Usage will be aggregated across Sprint Clarity Toll
Free, outbound and travel card (and card surcharges) including all
calling options, all locations, all jurisdictions (intrastate, interstate,
and international) and all time-of-day periods contribute to the usage
threshold and are eligible for the application of the baseline Sprint
Clarity volume discounts. Feature, Equipment, Hierarchy, Directory
Assistance, Domestic Operator Services (applicable to outbound
only), and Access charges are neither contributory nor eligible for
these volume discounts. Other Sprint products which may be
included on the invoice (WATS services, for example) will not be
contributory or eligible for Sprint Clarity volume discounts. Sprint
Clarity Switched Data Service (SDS) usage is contributory to but
ineligible to receive these volume discounts (See Section 4.4.1.2 for
the Clarity SDS volume discount information).

Issued: March 3, 2009 Effective: March 3, 2009
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4. SPRINT CLARITY (Continued)
4, Discounts (Continued)
1. Volume Discounts (Continued)
3. Non-Term Outbound and Inbound Toll Free for Customers with Service

as of August 1, 1993 (Continued)

The following volume discounts apply:

Usage Retroactive
Threshold Volume Discount %
$0.00 - $999.99 0.0%
$1,000.00 - $2,499.99 4.0%
$2,500.00 - $4,999.99 6.0%
$5,000.00 - $9,999.99 7.0%
$10,000.00 - $14,999.99 9.0%
$15,000.00 - $24,999.9 11.0%
$25,000.00 + 13.0%
4. Non-Term Sprint Clarity SDS for Customers with Service as of August 1, 1993

The following volume discounts apply:

Total
Monthly Retroactive*
Usage Volume Discount %
$0.00 - $999.99 0.0%
$1,000.00 - $2,499.99 4.0%
$2,500.00 - $4,999.99 6.0%
$ 5,000.00 - $9,999.99 7.0%
$10,000.00 - $14,999.99 9.0%
$15,000.00 - $24,999.99 11.0%
$25,000.00 + 13.0%
* New customers of Sprint Clarity services since August 1, 1993 and existing Sprint Clarity

service customers who requested a change in service as of August 1, 1993, will receive
retroactive volume discounts on their switched data usage when Sprint Clarity SDS is

ordered.

Text currently on this page was previously located on Pages 22 and 23. Text previously on this
page is now located on Page 5.
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4. SPRINT CLARITY (Continued)
4, Discounts (Continued)

2. Maximum Value Plans

1. Term Options

The Sprint Clarity Term Plans enable customers to receive a higher
volume discount on specified Sprint Clarity usage in exchange for a one,
two or three year commitment to Sprint and a monthly minimum (per
customer hierarchy) usage requirement (total gross usage from all Sprint
Clarity locations within a customer's hierarchy). Sprint Clarity MVP
customers may add/subtract Sprint Clarity accounts to/from their
hierarchy without incurring any liability as long as the customer maintains
the monthly minimum usage requirement per Sprint Clarity hierarchy. If
the customer fails to satisfy the monthly minimum, the customer shall pay
to Sprint the difference between the monthly minimum and the customer's
actual charges for Sprint Clarity services.

Sprint Clarity Term Plan discounts are applied in lieu of Sprint Clarity
non-term discounts on specified Sprint Clarity usage (domestic and
international) from all Sprint Clarity call types (Sprint Clarity (Switched
and Toll Free), Sprint Clarity (Dedicated and Toll Free), Sprint Clarity
FONCARD access (including Sprint Clarity FONCARD surcharges), but
excluding Sprint Clarity Switched Data Service (SDS), Directory
Assistance, domestic Operator Services (outbound only), Feature,
Equipment and Access charges) within a customer hierarchy.

Sprint Clarity SDS usage is ineligible to receive these discounts,
however, Sprint Clarity SDS usage contributes towards the monthly
minimum usage requirement. (See Section 4.4.2.3 for the Sprint Clarity
SDS volume discount information.)

MVP customers terminating all Sprint Clarity Service prior to fulfilling their
term commitment, will be assessed a terminating liability in an amount
equal to the monthly minimum usage requirement times the remaining
number of months in their MVP contract. The termination liability will be
billed in one lump sum. Customers will not incur this termination liability
for their former MVP commitment if they request a MVP plan with a new
term agreement for a period equal to or greater than the time remaining
on their current MVP plan. They will, however, be assessed the
termination liability if they terminate all Sprint Clarity service prior to
fulfilling their new term commitments or if they reduce their minimum
monthly commitment.

Issued: March 3, 2009 Effective: March 3, 2009
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4. SPRINT CLARITY (Continued)
4, Discounts (Continued)

2. Maximum Value Plans (Continued)

1. Term Options (Continued)

New customers who enroll in an MVP option may cancel their term
arrangement during the first three months of their initial MVP term
period without incurring the termination liability. Customers who have
previously had an MVP or Sprint Clarity service will not be eligible for
this 3-month grace period.

A Maximum Value Plan will automatically renew for an equivalent
term and minimum commitment unless the customer provides written
notification to cancel the MVP, with such notification being received
by Sprint not less than 45 days prior to the expiration of the term.

2. Sprint Clarity Maximum Value Plan for Customers Subscribing to MVP.
Prior to October 1, 1993 (Incremental)

The following volume discounts apply:

One-Year Two Year Three Year
Usage Incremental Incremental Incremental
Threshold Volume Discount % Volume Discount % Volume Discount %
$ 0.00 - $999.99 0% 0% 0%
$1,000.00 - $4,999.99 15% 18% 20%
$5,000.00 - $7,499.99 16% 19% 21%
$7,500.00 - $9,999.99 17% 20% 22%
$10,000.00 - $4,999.99 18% 21% 23%
$15,000.00 + 19% 22% 24%

Monthly Minimum: $1,000.00

Text currently on this page was previously located in Section 11.2, Page 3 and on Page 25 of this section.
Text previously on this page is now located on Page 5.
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4. SPRINT CLARITY (Continued)
4, Discounts (Continued)
2. Maximum Value Plans (Continued)
3. Term Incremental Discount Schedule for Clarity SDS for Customers

Subscribing to MVP Prior to October 1, 1993

Subscribers of Sprint Clarity MVP service prior to October 1, 1993 will
receive incremental volume discounts on their switched data usage when
Clarity SDS is ordered. All Sprint Clarity usage (intrastate, interstate and
international) from all Sprint Clarity call types (outbound, inbound,
FONCARD, switched data) contributes to the volume levels for the Clarity
SDS MVP Incremental Volume Discount Schedule, but only Clarity SDS
usage is eligible for the discount. Additionally, Clarity SDS usage
contributes towards the establishment of volume levels for the Sprint
Clarity MVP Incremental Volume Discount Schedule but Clarity SDS
usage is not eligible for a discount from that schedule. The following
volume discounts apply:

Usage 1 Yr. Incremental 2 Yr. Incremental 3 Yr. Incremental
Threshold Volume Discount % Volume Discount % Volume Discount %
$ 0.00 - $999.99 0% 0% 0%
$1,000.00 - $4,999.99 10% 13% 15%
$5,000.00 - $7,499.99 11% 14% 16%
$7,500.00 - $9,999.99 12% 15% 17%
$10,000.00 - $14,999.99 13% 16% 18%
$15,000.00 + 14% 17% 19%
4, Term Sprint Clarity Outbound and Inbound Sprint Clarity Toll Free

Volume Discount Schedule

The following volume discounts apply for customers subscribing to MVP
service as of August 1, 1993 and for existing customers requesting a
change in service to their MVPs after August 1, 1993.

Option A
1 Year Retroactive 2 Year Retroactive 3 Year Retroactive
Usage Volume Discount % Volume Discount % Volume Discount %
Threshold Outbound Inbound QOutbound Inbound QOutbound Inbound
$0.00 - $999.99 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

$1,000.00-$1,999.99 9.5% 15.0% 11.5% 17.0% 14.0% 19.0%
$2,000.00-%$2,999.99 115% 16.5% 13.5% 19.5% 16.5% 21.5%
$3,000.00-$4,999.99 135% 17.5% 15.0% 20.5% 18.0% 22.5%
$5,000.00-$6,999.99 155% 18.5% 17.0% 21.0% 20.0% 23.0%
$7,000.00-%$9,999.99 165% 19.5% 20.0% 22.0% 22.5% 24.5%
$10,000.00 - $14,999.99 19.5%  19.5% 21.5% 22.0% 24.0% 24.5%
$15,000.00 + 20.0%  19.5% 23.0% 22.0% 26.0% 24.5%

Monthly Minimum; $1,000.00

Text currently on this page was previously located in Section 11.2, Page 4 and on Page 25 of this section. Text previously on this
page is now located on Pages 5 and 6.
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4. SPRINT CLARITY (Continued)
4, Discounts (Continued)
2. Maximum Value Plans (Continued)
4., Term Sprint Clarity Outbound and Inbound Sprint Clarity Toll Free
Volume Discount Schedule (Continued)
Option B
1 Year Retroactive 2 Year Retroactive 3 Year Retroactive

Usage Volume Discount % Volume Discount % Volume Discount %
Threshold Outbound Inbound Outbound Inbound Outbound Inbound
$0.00 - $9,999.99 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

$10,000.00 - $14,999.99 19.5% 19.5% 21.5% 22.0% 24.0% 24.5%
$15,000.00 - $19,999.99 20.0% 19.5% 23.0% 22.0% 26.0% 24.5%
$20,000.00 - $29,999.99 22.5% 21.0% 25.5% 24.0% 27.5% 26.5%
$30,000.00 - $39,999.99 23.5% 22.0% 26.5% 25.0% 28.5% 27.5%
$40,000.00 + 245% 23.0% 27.5% 26.0% 29.5% 28.5%

Monthly Minimum: $10,000.00

5. Term Sprint Clarity SDS

The following volume discounts apply for customers subscribing to MVP
service as of August 1, 1993 and for existing customers requesting a
change in service to their MVPs after August 1, 1993.

Option A
1 Year 2 Year 3 Year
Total Retroactive Retroactive Retroactive
Monthly Volume Volume Volume
Usage Discount % Discount % Discount %
$ 0.00-$ 999.99 0.0% 0.0% 0.0%
$1,000.00 - $1,999.99 9.5% 11.5% 14.0%
$ 2,000.00 - $ 2,999.99 11.5% 13.5% 16.5%
$ 3,000.00 - $ 4,999.99 13.5% 15.0% 18.0%
$ 5,000.00 - $ 6,999.99 15.5% 17.0% 20.0%
$ 7,000.00 - $9,999.99 16.5% 20.0% 22.5%
$10,000.00 - $14,999.99 19.5% 21.5% 24.0%
$15,000.00 + 20.0% 23.0% 26.0%

Text currently on this page was previously located on Pages 26 and 27. Text previously on this page is
now located on Page 8.
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4. SPRINT CLARITY (Continued)
4, Discounts (Continued)
2. Maximum Value Plans (Continued)
5. Term Sprint Clarity SDS (Continued)
Option B
One-Year Two Year Three Year
Total Retroactive Retroactive Retroactive
Monthly Volume Volume Volume
Usage Discount % Discount % Discount %
$ 0.00 - $9,999.99 0.0% 0.0% 0.0%
$10,000.00 - $14,999.99 19.5% 21.5% 24.0%
$15,000.00 - $19,999.99 20.0% 23.0% 26.0%
$20,000.00 - $29,999.99 22.5% 25.5% 27.5%
$30,000.00 - $39,999.99 23.5% 26.5% 28.5%
$40,000.00 + 24.5% 27.5% 29.5%
3. Access Discounts

In addition to the retroactive MVP discounts shown for Sprint Clarity MVP
Option A and Option B (See Section 4.4.2), existing and new Sprint Clarity
customers will be eligible for additional discounts which will be applied
against the applicable loop charges associated with T-1 access circuits.

Existing Sprint Clarity customers who currently are signed up for the
incremental MVP discounts (see Section 9) who elect to change their service
or upon expiration of their MVP agreements, will be eligible for the access
discounts.

The discounts on T-1 charges will be in addition to the basic product
discounts. Additional T-1 circuits which are added during the term of the
MVP will be eligible for the prevailing access discounts.

The access discounts will be governed by the terms and conditions for

Access Term Plans as described in Sprint Schedule No. 8, Section 2.12.
Discounts may be found in Section 3.1.2.8 of Schedule No. 8.

Issued: January 27, 2009 Effective: January 27, 2009



SPRINT SCHEDULE NO. 11
6th Revised Page 19

4. SPRINT CLARITY (Continued)
4, Discounts (Continued)
4, Customizer Discounts

Customizer discounts are applied automatically based on the calling pattern
of the Sprint Clarity customer. The discounts are applied to the most
frequently called domestic NPA and the two most frequently called countries,
based on gross dollar usage, as described below. Operator-assisted calls
are ineligible to contribute to the determination of most frequently called NPA
or international location and thus are ineligible to receive Customizer
discounts. Customizer discounts are applied on a customer location's usage
after all other non-term or MVP discounts have been applied.

1. Most Frequently Called NPA

A 10% discount will be systematically applied to the outbound
(switched and dedicated) usage to the most called NPA. Sprint
Clarity FONCARD usage (including standalone account usage) also
will be eligible for this discount.

A 10% discount will be systematically applied to the outbound
(switched and dedicated) usage to the two most called countries.
Sprint Clarity FONCARD usage (including standalone account
usage) also will be eligible for this discount.

Customizer is available to all Sprint Clarity customers including the
Sprint Clarity FAX Targeted Calling Option and the International
Targeted Calling Options, except locations subscribed to the Off-
Peak Targeted Calling Options. Customers subscribing to the In-
State Targeted Calling Option will receive the Customizer
international country discounts but will not be eligible for the most
frequently called NPA discount. Customers subscribing to the
International Targeted Calling Options will receive the Customizer
international country discounts to two additional countries (for a total
of four) but will not be eligible for the most frequently called NPA
discount.

Text currently on this page was previously located on Page 29. Text previously on this page is now
located on Page 9.
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4. SPRINT CLARITY (Continued)

5. Sprint Clarity Targeted Calling Options

The following Sprint Clarity Targeted Calling Options are available. Sprint Clarity
customers may choose one, and only one TCO per account.

1. International Targeted Calling Options

The International Targeted Calling Options are available to all new and
existing Sprint Clarity customers. For customers subscribing to these
options, the applicable Sprint Clarity international usage rates will be applied
per call. Only direct dial monthly usage to the international points under the
customer selected options will be eligible for discounts (for Sprint Clarity
Outbound see Section 4.4.1). Non-direct dial calling (operator service, etc.)
neither contributes to the total monthly usage level nor receives the
discounts. Additionally, usage to countries not included under the selected
customer options contributes to the total monthly usage level but is not
eligible to receive Targeted Calling Option discounts. Non-Targeted Calling
Option country usage is discounted using the non-term and term discount
tables (for Sprint Clarity Outbound see Sections 4.4.1.1 and 4.4.2.2). TCO
usage is ineligible to receive MVP discounts.

The International TCO is available with both Term and Non-Term options.
Sprint Clarity FONCARD usage contributes to the targeted usage level but
does not receive the discounts. The per location Monthly Recurring Charge
will be waived once the per location usage level is reached.

1. Atlantic Option*

Discounted International Points: Andorra, Armenia, Austria,
Azerbaijan, Belarus, Belgium, Denmark, Finland, France, Georgia,
Germany, Greece, Hungary, Ireland, Israel, Italy, Kazakhstan,
Kyrgyzstan, Kuwait, Liechtenstein, Monaco, Netherlands, Norway
(includes Svalbard), Poland, Portugal (includes the Azores and
Madeira Island), Russia, San Marino, Saudi Arabia, South Africa,
Spain (includes the Balearis Is., Canary Is., Ceuta, and Melilla),
Sweden, Switzerland, Tajikistan, Turkmenistan, Ukraine, United Arab
Emirates (comprised of Abu Dhabi, Ajman, Dubai, Fujairah, Ras-al-
Khaimah, Sharjah, and Umm-al-Qaiwain), United Kingdom
(comprised of England, Scotland, Northern Ireland, Wales, Isle of
Man, and the Channel Islands), Uzbekistan, Vatican City

* The per location monthly recurring charge will be waived once this per location usage level is
reached.
i This option is available only to customers subscribing to the TCO by October 1, 1993.

Text currently on this page was previously located in Section 11.3, Pages 5. Text previously on
this page is now located on Page 10.
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Options (Continued)
1. Atlantic Option* (Continued)
1. Monthly Recurring Charge (MRC)
Targeted*
MRC Usage Level
(Per Location) (Per location)
Switched Access - $20 $150
Dedicated Access - $100 $750
2. Usage Rates
The Atlantic Option international usage rates will apply for
the designated countries listed in Section 4.5.1.1 above in
lieu of the Sprint Clarity Dial-1 international usage rates. For
all other countries not listed in Section 4.5.1.1 above, the
applicable Sprint Clarity Dial-1 international usage rates
apply.
2. Pacific Option*

Discounted International Points: Australia, Cambodia, China**, Guam,
Hong Kong, India**, Indonesia**, Japan (includes Okinawa), Korea,

Republic of (South), Malaysia, New Zealand (includes the Chatham Is.
and Antarctica (Scott Base)), Philippines, Singapore, Taiwan, Thailand,

Vietnam
1. Monthly Recurring Charge (MRC)
Targeted
MRC Usage Level
(Per Location) (Per Location)
Switched Access $ 20.00 $150
Dedicated Access $100.00 $750
2. Usage Rates

The Pacific Option international usage rates will apply for the
designated countries listed in Section 4.5.1.2 above in lieu of the
Sprint Clarity Dial-1 international usage rates. For all other
countries not listed in Section 4.5.1.2 above, the applicable Sprint
Clarity Dial-1 international usage rates apply.

*x Presently available from U.S. Mainland (except Alaska) only.

i This option is available only to customers subscribing to the TCO by October 1, 1993.
Text currently on this page was previously located in Section 11.3, Pages 6-21. Text previously on this page is now
located on Page 10 .
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Options (Continued)
3. South/Central America Option***

1. Discounted International Points
Argentina, Brazil, Chile, Colombia, Costa Rica, El Salvador,
Mexico,** Nicaragua, Panama, Peru, Venezuela

2. Monthly Recurring Charge (MRC)

Targeted*
MRC Usage Level
(Per location) (Per location)

Switched Access  $ 20.00 $ 150
Dedicated Access $100.00 $ 750

3. Usage Rates
The South/Central America Option international usage rates will
apply for the designated countries listed in Section 4.5.1.3 above
in lieu of the Sprint Clarity Dial-1 international usage rates. For
all other countries not listed in Section 4.5.1.3 above, the
applicable Sprint Clarity Dial-1 international usage rates apply.

3. Americas Option*

Discounted International Points: Argentina, Brazil, Canada, Chile, Colombia,
Costa Rica, El Salvador, Mexico, Nicaragua, Panama, Peru, Venezuela

4, North America Option**

1. Discounted International Points

Canada, Mexico

2. Monthly Recurring Charge (MRC)
Targeted*
MRC Usage Level
(Per location) (Per location)
Switched Access  $ 20.00 $ 150
Dedicated Access $100.00 $ 750
* The per location monthly recurring charge will be waived once this per location usage level is reached.
*x Presently available from U.S. Mainland (except Alaska) only.
*kk This option is available only to customers subscribing to the TCO by October 1, 1993.

Text currently on this page was previously located in Section 11.3, Pages 22-29. Text previously on this page is now
located on Page 10 .
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Options (Continued)
4, North America Option** (Continued)
3. Usage Rates

The international usage rates below will apply for calls to
Canada and Mexico. The international usage rates below apply
in lieu of the Sprint Clarity Dial-1 international usage rates.

1. Sprint Clarity Switched
1. U.S. Mainland (excluding Alaska) Originating to Canada
NPA-to-NPA Peak Off-Peak
Band First 30 Add'l 6 First 30 Add'l 6

Indicator Seconds Seconds Seconds Seconds
Regional -Canada 1 $0.2092 $0.0318  $0.1355 $0.0199
Canada 2 $0.2740 $0.0521 $0.1791 $0.0330
Rate Periods Time of Day
Peak 8 a.m. - 5:59 p.m. (Monday - Friday)
Off-Peak 6 p.m. - 11:59 p.m. (Monday - Friday)

All Day (Saturday and Sunday)
2. U.S. Mainland (excluding Alaska) Originating to Mexico
1. U.S. Mainland Portion
Peak Off-Peak
First 30 Add'l 6 First 30 Add'l 6
Mileage Seconds Seconds Seconds Sections
0-10 $0.1760 $0.0098 $0.1161 $0.0065
11-22 0.1921 0.0128 0.1268 0.0083
23-55 0.2884 0.0154 0.1907 0.0100
56-124 0.3342 0.0182 0.2209 0.0121
125-292 0.4242 0.0205 0.2802 0.0135
293-430 0.4682 0.0234 0.3089 0.0155
431-925 0.4825 0.0263 0.3187 0.0174
926+ 0.4973 0.0292 0.3283 0.0192
* This option is available only to customers subscribing to the TCO by October 1, 1993.

Text currently on this page was previously located in Section 11.3, Page 30. Text previously on
this page is now located on Page 10.
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Options (Continued)
4, North America Option** (Continued)
3. Usage Rates (Continued)
1. Sprint Clarity Switched (Continued)
2. U.S. Mainland (excluding Alaska) Originating to Mexico
Rate Periods Time of Day
Peak 7 a.m.-6:59 p.m. (Monday-Friday)
5 p.m.-11:59 p.m. (Sunday
Off-Peak 7 p.m.-6:59 a.m. (Monday-Friday)
12 a.m.-4:59 p.m. (Sunday)
All Hours (Saturday)
2. Mexico Portion
The Mexico portion usage rates are not
being discounted. Sprint Clarity Dial-1
international usage rates apply.
3. Hawaii Originating
Peak Off-Peak
First 30 Add’'l 6 First 30 Add’'l 6
Country Seconds Seconds Seconds Sections
Canada-1 $0.2737 $0.0449 $0.2112 $0.0314
Canada-2 0.2802 0.0478 0.2145 0.0329
Mexico 0.8187 0.1157 0.5669 0.0802
Canada Rate Periods Time of Day
Peak 8 a.m.-5:59 p.m. (Monday - Saturday)
Off-Peak All other hours
Mexico Rate Periods Time of Day
Peak 8 a.m.-7:59 p.m.
Off-Peak 8 p.m.-7:59a.m.
* This option is available only to customers subscribing to the TCO by October 1, 1993.

Text currently on this page was previously located in Section 11.3, Page 31. Text previously on
this page is now located on Page 10.
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Options (Continued)
4, North America Option** (Continued)
3. Usage Rates (Continued)
1. Sprint Clarity Switched (Continued)
4, Puerto Rico/U.S. Virgin Islands Originating
Peak Off-Peak
First 30 Add’l 6 First 30 Add’l 6
Country Seconds Seconds Seconds Sections
Canada $0.6193 $0.0964 $0.5569 $0.0851
Mexico 0.8242 0.1337 0.7128 0.1134
Canada Rate Periods Time of Day
Peak 8 a.m.-5:59 p.m. (Monday - Friday)
Off-Peak All other hours
Mexico Rate Periods Time of Day
Peak 7a.m.-6:59 p.m. (Monday - Friday)
5 p.m.-11:59p p.m. (Sunday)
Off-Peak All other hours.
2. Sprint Clarity Dedicated
1. U.S. Mainland (excluding Alaska) Originating to Canada
NPA-to-NPA Peak Off-Peak
Band First 30 Add'l 6 First30 Add'l 6
Indicator Seconds Seconds Seconds Seconds
Regional Canada 1 $0.1986 $0.0288 $0.1331 $0.0190
Canada 2 $0.2745 $0.0474 $0.1782 $0.0316
Rate Periods Time of Day
Peak 8 a.m. - 5:59 p.m. (Monday - Friday)
Off-Peak 6 p.m. - 11:59 p.m. (Monday - Friday)
All Day (Saturday and Sunday)
** This option is available only to customers subscribing to the TCO by October 1, 1993.

Text currently on this page was previously located in Section 11.3, Page 32. Text previously on
this page is now located on Page 10.
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Options (Continued)
4, North America Option** (Continued)
3. Usage Rates (Continued)
2. Sprint Clarity Dedicated (Continued)
2. U.S. Mainland (excluding Alaska) Originating to Mexico
1. U.S. Mainland Portion
Peak Off-Peak
First 30 Add'l 6 First 30 Add'l 6
Mileage Seconds Seconds Seconds Seconds
0-10 $0.1586 $0.0086 $0.1109 $0.0053
11-22 0.1728 0.0115 0.1215 0.0074
23-55 0.2548 0.0136 0.1819 0.0089
56-124 0.2949 0.0162 0.2114 0.0108
125-292 0.3739 0.0183 0.2697 0.0122
293-430 0.4128 0.0208 0.2977 0.0142
431-925 0.4257 0.0233 0.3072 0.0161
926+ 0.4384 0.0258 0.3167 0.0181
Rate Periods  Time of Day
Peak 7 a.m.-6:59 p.m. (Monday-Friday)
5 p.m.-11:59 p.m. (Sunday
Off-Peak 7 p.m.-6:59 a.m. (Monday-Friday)
12 a.m.-4:59 p.m. (Sunday)
All Hours (Saturday)
2. Mexico Portion
The Mexico portion usage rates are not
being discounted.
** This option is available only to customers subscribing to the TCO by October 1, 1993.

Text currently on this page was previously located in Section 11.3, Page 33. Text previously on

this page is now located on Page 10.
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4. SPRINT CLARITY (Continued)

5.

Sprint Clarity Targeted Calling Options (Continued)

1. International Targeted Calling Options (Continued)

4.

North America Option** (Continued)

3. Usage Rates (Continued)

2. Sprint Clarity Dedicated (Continued)

3. Hawaii Originating

Peak Off-Peak
First 30 Add'l 6 First 30 Add'l 6
Country Seconds Seconds Seconds Seconds
Canada-1 $0.2840 $0.0466 $0.1976 $0.0279
Canada-2 0.2907 0.0496 0.1998 0.0290
Mexico 0.8168 0.1155 0.5657 0.0800

Canada Rate Periods Time of Day

Peak 8 a.m.-5:59 p.m. (Monday - Saturday)
Off-Peak All other hours

Mexico Rate Periods Time of Day

Peak 8 a.m.-7:59 p.m.
Off-Peak 8 p.m.-7:59a.m.

World Option

Customers to the Worldwide Option are eligible for volume discounts for all
direct dial calls to the following locations:

Andorra, Argentina, Armenia, Australia, Austria, Azerbaijan, Belarus,
Belgium, Brazil, Cambodia, Canada, Chile, China**, Colombia, Costa Rica,
Denmark, El Salvador, Finland, France, Georgia, Germany, Greece, Guam,
Hong Kong, Hungary, India**, Indonesia**, Ireland, Israel, Italy, Japan
(includes Okinawa), Kazakhstan, Korea, Republic of (South), Kyrgyzstan,
Kuwait, Liechtenstein, Malaysia, Mexico, Monaco, Netherlands, New
Zealand (includes the Chatham Is. and Antarctica (Scott Base)), Nicaragua,
Norway (includes Svalbard), Panama, Peru, Philippines, Poland, Portugal
(includes the Azores and Madeira Island), Russia, San Marino, Saudi
Arabia, Singapore, South Africa, Spain (includes the Balearis Is., Canary
Is., Ceuta, and Melilla), Sweden, Switzerland, Taiwan, Tajikistan, Thailand,
Turkmenistan, Ukraine, United Arab Emirates (comprised of Abu Dhabi,
Ajman, Dubai, Fujairah, Ras-al-Khaimah, Sharjah, and Umm-al-Qaiwain),
United Kingdom (comprised of England, Scotland, Northern Ireland, Wales,
Isle of Man, and the Channel Islands), Uzbekistan, Vatican City,
Venezuela, Vietnam

** This option is available only to customers subscribing to the TCO by October 1, 1993.
Text currently on this page was previously located in Section 11.3, Page 33. Text previously on
this page is now located on Page 10.
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Options (Continued)
5. World Option (Continued)

1. Discounted International Points
Subscribers to the Worldwide Option are eligible for discounted
usage rates to all discounted international points under the
Atlantic, Pacific, South/Central America and North America
Options in this section.

2. Monthly Recurring Charge (MRC)

Targeted*
MRC Usage Level
(Per location) (Per location)

Switched Access  $40.00 $ 300
Dedicated Access  $200.00 $ 1,500

3. Usage Rate
For Sprint Clarity customers subscribing to this international
calling option, the discounted rates for the Atlantic Option, Pacific
Option, South/Central America Option, and North America Option
apply in lieu of the Sprint Clarity Dial-1 international usage rates,
For all other countries not listed in Sprint Clarity International
Option Rates, the Sprint Clarity Dial-1 international rates apply.

6. Americas Option Monthly Recurring Charge (MRC)*
Targeted
MRC Usage Level
(Per Location) (Per location)
Switched Access $20.00 $150
Dedicated Access $100.00 $750
* Discounts are available to new customers subscribing to the International Targeted Calling

Option as of August 1, 1993 and existing customers requesting a change in service to the
International Targeted Calling Option as of August 1, 1993.
* The per location monthly recurring charge will be waived once this per location usage level is reached.
** This option is available only to customers subscribing to the TCO by October 1, 1993.
Text currently on this page was previously located in Section 11.3, Page 34. Text previously on
this page is now located on Page 10.
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Options (Continued)
7. Volume Discount Table

The following retroactive volume discount tables will be used to
determine the volume discount to be applied to the applicable usage
for the Options in Sections 4.5.1.5, 4.5.1.6, 4.5.1.7, and 4.5.1.8.**

1. Non-Term Option*
Monthly Non-Term
Usage Discount
$ 0.00-% 999.99 0%
$1,000.00 - $2,499.99 14%
$ 2,500.00 - $4,999.99 16%
$ 5,000.00 - $9,999.99 17%
$10,000.00 - $14,999.99 19%
$15,000.00 - $24,999.99 21%
$25,000.00+ 23%
2. Term Options*

Option A (Retroactive)

Monthly One Year Two Year Three Year
Usage Discount Discount Discount
$ 0.00-9% 999.99 0.0% 0.0% 0.0%
$ 1,000.00 - $1,999.99 14.5% 16.5% 19.0%
$ 2,000.00 - $2,999.99 25.0% 26.5% 27.0%
$ 3,000.00 - $4,999.99 26.5% 28.0% 28.5%
$ 5,000.00 - $6,999.99 29.5% 32.0% 33.5%
$ 7,000.00 - $9,999.99 30.5% 32.5% 34.0%
$10,000.00 - $14,999.99 32.0% 33.5% 35.0%
$15,000.00+ 32.5% 34.0% 36.0%
* Discounts are available to new customers subscribing to the International Targeted Calling

Option as of August 1, 1993 and existing customers requesting a change in service to the
International Targeted Calling Option as of August 1, 1993.

** Effective June 9, 1995, the Atlantic, Pacific and Americas Targeted Calling Options are no
longer available for new sales.
* Discounts are available to new customers subscribing to the International Targeted Calling

Option as of August 1, 1993 and existing customers requesting a change in service to the
International Targeted Calling Option as of August 1, 1993.
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
1. International Targeted Calling Option (Continued)
9. Volume Discount Tables (Continued)

Option B (Retroactive)

Monthly One Year Two Year Three Year
Usage Discount Discount Discount

$ 0.00 - $9,999.99 0.0% 0.0% 0.0%
$10,000.00 - $14,999.99 32.0% 33.5% 35.0%
$15,000.00 - $19,999.99 32.5% 34.0% 36.0%
$20,000.00 - $29,999.99 33.0% 34.5% 36.5%
$30,000.00 - $39,999.99 33.5% 35.0% 37.0%
$40,000.00+ 34.0% 35.5% 37.5%

2. In-State Calling Option

The In-State Calling Option is targeted toward Sprint Clarity customers with heavy
intrastate usage. Sprint Clarity customers subscribing to this option will receive
lower rates on intrastate usage in exchange for slightly higher interstate Sprint
Clarity rates. This option is available on a dedicated or switched access basis
(except for Sprint Clarity FONCARD. Sprint Clarity customers may subscribe to
the In-State option at any or all desired Sprint Clarity locations (switched or
dedicated). A single (physical) location may subscribe to the In-State Calling
Option but may not also subscribe to any other outbound Sprint Clarity Targeted
Calling Option for the same location. For customers subscribing to the Sprint In-
State Calling Option, the following interstate rates will be applied in lieu of those
found in Section 4.3.1.

1. Sprint Clarity Switched/Card and Dedicated Access
Switched/Card Dedicated
Full Minute Rates Full Minute Rates

Off- Off-Peak

Calling Area Peak Peak Peak
Regional $0.7360 $0.5850 $0.5160 $0.4160
National 0.8280 0.6630 0.6020 0.4980
National-Hawaii Origination 0.8280 0.6630 0.6020 0.4980
Northeast Corridor 0.7040 0.5590 0.4860 0.3860
Puerto Rico/U.S. Virgin 0.8280 0.6630 0.6020 0.4980

Islands/Guam and CNMI
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
3. Sprint Off-Peak Targeted Calling Option

The Off-Peak Calling Option is available to all new and existing customers. It
can be subscribed to only on a physical location basis for switched and
dedicated outbound services (not available for FONCARD). At each unique
physical location this option cannot be combined with any other Targeted
Calling Option.

For toll free service customers, the Sprint Off-Peak Calling Option is available
on a toll free number-specific basis at any or all desired toll free locations.
Each toll free number that selects the Toll Free Off-Peak Calling Option must
use the Off-Peak Calling Option for all locations (regardless of access type)
where the designated toll free number terminates.

A customer may subscribe to the Off-Peak Calling Option for Sprint Clarity
Outbound and Sprint Clarity Toll Free or VPN Premiere Sprint Premiere Toll
Free services at the same physical location.

See Section 4.5.3 for Sprint Clarity and 5.5.3 for Sprint Premiere.

4, Sprint Clarity Off-Peak Calling Option

Sprint Clarity outbound and/or toll free customers subscribing to the Sprint
Clarity Off-Peak Calling Option will receive lower rates on interstate Sprint
Clarity Off-Peak usage in exchange for slightly higher rates on interstate
Sprint Clarity Peak Usage (see Section 3.1.4) for a description of peak usage
time periods).

A Sprint Clarity customer may subscribe to the Sprint Clarity Off-Peak Calling
option for outbound and inbound toll free services at the same physical
location.

For customers subscribing to the Sprint Clarity Off-Peak Calling Option, the
following interstate usage rates will be applied in lieu of those found in
Sections 4.3.1 and 4.3.2. In addition, a monthly recurring charge applies to
Sprint Clarity Toll Free switched and dedicated access.
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4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
4, Sprint Clarity Off-Peak Calling Option (Continued)
1. Sprint Clarity Off-Peak Calling Option Domestic Outbound Switched

and Dedicated Access

Calls are billed in six second increments.

Switched/Card Dedicated
Full Minute Rates Full Minute Rates

Off- Off-Peak
Calling Area Peak Peak Peak
Regional $0.7600 $0.5470 $0.5400 $0.3800
National 0.8320 0.6010 0.6020 0.4370
National-Hawaii Origination 0.8320 0.6010 0.6020 0.4370
Northeast Corridor 0.7190 0.5230 0.5060 0.3480
Puerto Rico/ 0.8320 0.6010 0.6020 0.4370
U.S. Virgin Islands/
Guam and CNMI
2. Sprint Clarity Toll Free Switched and Dedicated Access

Toll Free Toll Free
Switched/Card Dedicated
Full Minute Rates Full Minute Rates

Off- Off-Peak
Calling Area Peak Peak Peak
Regional $0.7810 $0.5630 $0.5590 $0.3930
National 0.8780 0.6470 0.6640 0.4790
National-Hawaii Origination 0.8780 0.6470 0.6640 0.4790
Northeast Corridor 0.7800 0.5600 0.5570 0.3920
Puerto Rico/ 0.8780 0.6470 0.6640 0.4790

U.S. Virgin Islands/
Guam and CNMI

Issued: October 28, 2005 Effective: October 28, 2005



SPRINT SCHEDULE NO. 11
1st Revised Page 33

4. SPRINT CLARITY (Continued)
5. Sprint Clarity Targeted Calling Options (Continued)
5. Sprint Clarity FAX Targeted Calling Option*

The Sprint Clarity FAX Targeted Calling Option (TCO) is designed for short-
duration facsimile calling. All Sprint Clarity FAX usage is contributory and
eligible for Sprint Clarity outbound non-term and MVP discounts (see Section

4.4).

1. Interstate Usage
Sprint Clarity FAX interstate usage will be billed at the applicable
rates in Section 4.3.1.

2. International Usage
International Sprint Clarity FAX service from the U.S. Mainland
(excluding Alaska) and Hawaii will receive those rates listed in
Section 6.7 herein. International Sprint Clarity FAX service from
Puerto Rico and the U.S. Virgin Islands will be billed the usage rates
in Section 6.3.5.

3. Monthly Recurring Charge
In addition, a monthly recurring charge applies:
$10.00 per location

6. Sprint Clarity Invoicing

See Section 3.6 of for more information about Invoicing.

* Effective June 9, 1995, this Targeted Calling Option is no longer available for new sales.
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4. SPRINT CLARITY (Continued)
7. Service Guarantees**
1. Sprint Secure and Sprint Secure Satisfaction Guarantee

Sprint Secure and Sprint Secure Satisfaction Guarantee are available for selected
Sprint toll free and VPN products. There are no charges associated with these
services. A description of these services and the terms and conditions for these
services may be found at Sprint Secure and Sprint Secure Satisfaction
Guarantee.

2. Sprint Security Support Services

Sprint Security Support Services includes SprintGUARD Basic, SprintGUARD
Plus, and SprintGUARD Elite. There is no charge for SprintGUARD Basic. A
description of these services, terms and conditions for these services, and
charges for SprintGUARD Plus, and SprintGUARD Elite may be found at Sprint
Security Support Services.

8. Optional Services or Features

1. SiteRP*M Toll Free Service

SiteRP Toll Free Service allows the Sprint Clarity Toll Free customer to route
incoming calls to customer-specified locations on a call-by-call basis. The
customer-specified routing destination and types of calls routed to those
destinations are determined based upon the routing logic contained in the
Customer-owned and maintained Routing Processor (CRP) located at the
customer's premises. The customer is responsible for providing their own
routing processor and the routing logic used to respond to inquiries from the
Sprint network. Sprint will not be responsible for any errors in call routing
caused by the Customer's routing processor decisions and responses to
Sprint's SiteRP service inquiries. All toll free numbers with SiteRP*™ routing
must utilize Enhanced Routing services.

Use of the SiteRP requires CLEARLINE Digital Data circuits between all
Sprint Service Control Points (SCPs) and the CRP using X.25 protocol. In
addition to access charges, a non-recurring installation charge and monthly
recurring charge (based on monthly usage) will be charged. Normal Sprint
Clarity Toll Free usage and feature charges apply.

** Sprint Guarantees are no longer available for subscription.

Issued: April 7, 2009 Effective: April 7, 2009


http://www.sprint.com/business/resources/ratesandterms/11sprintsecure371.pdf
http://www.sprint.com/business/resources/ratesandterms/11sprintsecure371.pdf
http://www.sprint.com/business/resources/ratesandterms/11sprintsecuresupportservices374.pdf
http://www.sprint.com/business/resources/ratesandterms/11sprintsecuresupportservices374.pdf

SPRINT

SCHEDULE NO. 11
9th Revised Page 35

4,

*

*%k

SPRINT CLARITY (Continued)

8. Optional Services or Features (Continued)

1.

SiteRP*™ Toll Free Service (Continued)

Customers must subscribe to an initial one year SiteRP*™ service period
commencing on the first day of the regular billing cycle after SiteRP" Toll
Free has been installed and activated for the customer and shall remain in
effect after the initial term of one (1) year until either party provides ninety
(90) days written notice to the other party. Should the customer terminate its
SiteRP*™ Toll Free service before the expiration of the initial one year period,
the customer will be responsible for the SiteRP®™ Toll Free monthly recurring
charges for the months remaining in the initial one year period. The following
rates apply to SiteRP*™ Toll Free service.

$10,000* - Monthly Recurring Charge *
$ 5,000 - Monthly Recurring Charge **
$ 5,000 - Non-Recurring Installation Charge*
$15,000- Non-Recurring Installation Charge

This rate applies to customers subscribing to service beginning 9/3/98
This rate applies to customers subscribing to service prior to 9/3/98
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4. SPRINT CLARITY (Continued)
9. The Most For Business
1. Description

Built on the Sprint Clarity platform, The Most for Business offers switched
(outbound and toll free), The Most for Business FONCARD access for both
single and multi-location customers. Only associated customer locations are
allowed to participate in The Most for Business offering.

The Most for Business services are contributory and eligible for The Most for
Business non-term or term (6*, 18** month and 1-, 2-, and 3-Year) discounts.
The Most for Business also provides discounts which are automatically
applied based on the calling patterns of customers. (See Sections 4.9.2
through 4.9.4).

The Most for Business can be customized to meet the unique business needs
of small business customers. All features (except Targeted Calling Options)
associated with Sprint Clarity outbound (switched), Sprint Clarity Toll Free
(switched), The Most For Business FONCARD are available with The Most
for Business.

Unless otherwise noted herein, all other recurring and nonrecurring charges
associated with the Sprint Clarity switched access options will apply.

2. Retroactive Volume Discounts

The Most For Business customer receives retroactive volume discounts on
the customer's aggregated toll free, outbound switched and Sprint Clarity
FONCARD (including surcharges) usage across all locations, jurisdictions
(intrastate, interstate and international) and rate periods. For states in which
the Sprint intrastate schedule contains The Most For Business discounts, the
scheduled intrastate discount will be applied to intrastate usage in lieu of the
scheduled interstate discount. The Most For Business--Switched Data usage
contributes to but is ineligible to receive The Most For Business volume

discounts.
* The Most For Business 6 month term plan is available only to customers subscribing to the plan as of June 3,
1994,
*x Effective October 4, 1994, The Most For Business 18 month term plan will no longer be available to new

subscribers.
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4. SPRINT CLARITY (Continued)
9. The Most For Business (Continued)
2. Retroactive Volume Discounts (Continued)

Feature charges, Directory Assistance and Operator Services are neither
contributory nor eligible for The Most For Business volume discounts. The
retroactive discounts are applied on monthly usage as follows:

The Most For Business
Retroactive Volume Discounts

Options

Usage Non-Term 6-Month* 1-Year 18-Month** 2-Year 3-Year
$0 - $24.99 0% 0% 0% 0% 0% 0%
$25.00 - $99.99 1% 2% 4% 6% 6% 7%
$100.00 - $199.99 2% 3% 5% 7% 7% 8%
$200.00 - $299.99 4% 6% 6% 8% 8% 9%
$300.00 - $499.99 6% 8% 10% 12% 12% 13%
$500.00+ 8% 10% 12% 14% 14% 15%

3. The Most Discounts

The Most For Business also provides discounts which are automatically
applied based on the calling pattern of customers. Customers may choose
between the Most Frequently Called Number or the Customizer. These
discounts will be calculated separate from and applied in addition to the
retroactive volume discounts and will be based on gross dollar usage. These
discounts are applied on the usage at each location. The Most For Business-
-Switched Data usage is ineligible for these discounts.

1. Most Frequently Called Number

A 20% discount will be systematically applied to the net outbound
usage (The Most For Business FONCARD included) to the most
frequently called domestic and two most frequently called
international numbers.

2. Customizer Discount Option

See Section 4.4.4 for a description of Customizer). A 10% discount
will be systematically applied to the net outbound usage (The Most
For Business FONCARD included) to the most frequently called
domestic NPA and to the two most called countries. Operator-
assisted calls are ineligible to contribute to the determination of most
frequently called NPA or international location and thus are ineligible
to receive Customizer discounts.

* The Most For Business 6 month term plan is available only to customers subscribing to the plan as of June 3, 1994.
*x Effective October 4, 1994, The Most For Business 18-month term plan will no longer be available to new subscribers.
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4. SPRINT CLARITY (Continued)
9. The Most For Business (Continued)
4, Sprint-to-Sprint Discounts

A 20% discount will be applied to the net outbound usage (The Most For
Business FONCARD included) to all calls made to Sprint residential and business
customers having switched access (except VPN and VPN Premiere). Sprint-to-
Sprint discounts will be calculated separate from and applied in addition to the
retroactive volume discounts and the Most Frequently Called Number or
Customizer discount. The Most For Business--Switched Data usage is ineligible
for this discount.

Sprint-to-Sprint discounts are applied for the usage at each location.

5. Monthly Recurring Charges (MRC)

1. Account Monthly Recurring Charge

$10.00 per toll free (switched access) number

2. Monthly Service Charge

A $10.00 per month service charge will apply. This MRC will be waived if
a customer's total monthly usage meets or excess $15.00.

6. Term Plans

The Most For Business customers have the option of selecting either term or non-
term plans. The Most For Business includes 6-Month*, 18-Month**, 1-Year, 2-
Year and 3-Year term options. A customer's The Most For Business term plan
will automatically renew for an equivalent term period unless the customer
provides written notification to cancel the term plan, with such notification being
received by Sprint not less than 45 days prior to the expiration of the term.

If a term plan customer terminates all of their The Most For Business services
prior to fulfilling their initial term commitment, the customer will be assessed a
termination liability in an amount equal to $50.00 multiplied by the number of
remaining months in their term plan contract. Customers will not incur this
termination liability for a former The Most for Business term commitment if they
request a term plan with a new agreement for a period equal to or greater than
the time remaining on their current term. A The Most For Business term plan will
automatically renew for an equivalent term and minimum commitment unless the
customer provides written natification to cancel the term with such notification
being received by Sprint not less than 45 days prior to the expiration of the term.
However, with the exception of a 6-Month* Term Plan customer, if at any time
during the initial 90 days of the term a The Most For Business customer decides
to terminate its The Most For Business service, the customer may do so without
incurring any termination liability.

* The Most For Business 6-month term plan is available only to customers subscribing to the plan as of June 3, 1994.

*x Effective October 4, 1994, The Most For Business 18-month term plan will no longer be available to new subscribers.
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4, SPRINT CLARITY (Continued)
9. The Most For Business (Continued)
7. Base Rates

The base rates for The Most For Business (Switched and FONCARD Access)
from Puerto Rico/U.S. Virgin Islands listed below.

8. Base Rates
If the computed charges of a The Most For Business call includes a fraction of a
cent, the fraction is rounded up to the next whole cent (for example, $1.624 would
be round up to $1.63).

1. Switched/Card/Toll Free Switched

The following per minute rates are billed at an initial 30 second billing
increment with 6 second increments thereafter.

Toll Free

Calling Time Switched/Card Switched
Area Period Full Minute Full Minute
CorridorPEAK $0.3310 $0.3290

OFF 0.2160 0.2510
Regional PEAK 0.3450 0.3310

OFF 0.2270 0.2540
National PEAK 0.3870 0.3540

OFF 0.2510 0.2690
Puerto Rico/ PEAK 0.3870 0.3540
U.S. Virgin OFF 0.2510 0.2690
Islands
2. Surcharges

The Most For Business FONCARD Surcharges are applied on a per
call basis.
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4. SPRINT CLARITY (Continued)
9. The Most For Business (Continued)
9. The Most For Business - Complementary Toll Free Services

Complementary Toll Free service provides businesses a seamless service for
intrastate, interstate and international calling for customers of the local
exchange carrier's toll free service, where available. Customers must
subscribe to the toll free service of the local exchange carrier which will be
the Resp Org and which order The Most For Business, Complementary Toll
Free Services through Sprint. The products and discounts of The Most For
Business will apply. However, the Account Monthly Recurring Charge of
$5.00 will be waived for those accounts billing more than $25.00 per month.
No term plans will be offered with the Complementary Toll Free service.

10. The Most For Business - International Toll Free Service ("ITES")

Except for ITFS from Greece, the Sprint Clarity International Toll Free Rates
apply. See Section 4.13.2.4.2 for the rates from Greece.

11. The Most For Business FONCARD

Sprint will offer FONCARD (including Voice) access to its The Most For Business
subscribers. The per minute rates in Section 4.9.7 (interstate), Section 6.8
(international, including Canada to the U.S.) and Canadian-originated international
FONCARD originated international FONCARD found on Sprint's web site
www.sprint.com/ratesandconditions, Rates for Residential, Currently Offered,
Basic Service will apply, plus the applicable surcharges in Section 4.9.8.2 herein.

12. The Most For Business International
1. Description

The Most For Business International offers discounted switched
access outbound international rates from the U.S. Mainland and
Hawaii to Sprint's The Most For Business subscribers enrolling in this
option.

2. Retroactive Volume Discounts

The Most For Business International subscriber receives the same
retroactive volume discounts as The Most For Business customer as
defined in Section 4.9.2 herein.

Revision # changed
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4. SPRINT CLARITY (Continued)
9. The Most For Business (Continued)
12. The Most For Business International (Continued)
3. Discounts

Unless otherwise stated below, The Most For Business International
subscriber will receive Customizer discounts (Section 4.4.4) and the
Sprint-to-Sprint Discounts (Section 4.9.4). In addition, The Most For
Business International subscriber will receive a 20% discount on the net
outbound usage to its most frequently called country in lieu of the 10%
discount received for the Customizer Discount Option (Section 4.9.3).

4, Account Monthly Recurring Charge

$5.00 per switched location.

$10.00 per toll free (switched access) number.
5. Term Plans

The Most For Business International Plan subscribers have the option of
selecting either a non-term or one-year, two-year or three-year term plan.
A subscriber's The Most For Business International term plan will
automatically renew for an equivalent term period unless the customer
provides written notification to cancel the term plan, with such notification
being received by Sprint not less than 45 days prior to the expiration of
the term.

6. Termination Liability

If a term plan customer terminates all of The Most for Business
International services prior to fulfilling the term commitment, the customer
will be assessed a termination liability in an amount equal to $50.00
multiplied by the number of remaining months in their term plan contract.
A The Most For Business International term will automatically renew for
an equivalent term unless the customer provides written notification to
cancel the term plan with such notification being received by Sprint not
less than 45 days prior to the expiration of the term. However, if at any
time during the initial 90 days of the term a new subscriber of The Most
For Business International decides to terminate its The Most For
Business International service, the customer may do so without incurring
any termination liability.

7. Base Rates

The base interstate rates for The Most For Business International

subscriber will be identical to the base rates for The Most For Business
customer (see Section 4.9.7). The international The Most for Business
International Calling Plan Rates outbound switched access rates apply.

Issued: November 6, 2007 Effective: November 6, 2007


http://www.sprint.com/business/resources/ratesandterms/11themostforbusintlplan41329.pdf
http://www.sprint.com/business/resources/ratesandterms/11themostforbusintlplan41329.pdf

SPRINT SCHEDULE NO. 11
1st Revised Page 42

4. SPRINT CLARITY (Continued)

10. The Most For Business - Switched Data

1. Description

The Most For Business - Switched Data is a switched access facility based
product which allows customers to dial-up 56 Kbps increments of digital data
capacity. The Most For Business - Switched Data is included in The Most
For Business service platform but has its own distinct rates and retroactive
volume discounts.

2. Retroactive Volume Discounts

The Most For Business Switched Data customer receives reteroactive
volume discounts on the customer's usage across all location jurisdictions
(intrastate, interstate and international) during all time of day calling periods.
For states in which the Sprint intrastate schedule contains The Most For
Business - Switched Data Discounts, the scheduled intrastate discount will be
applied to intrastate usage in lieu of the scheduled interstate discount. A
customer's The Most For Business usage will contribute to but be ineligible
for The Most For Business - Switched Data retroactive volume discounts.
Feature charges, directory assistance and operator services are neither
contributory to nor eligible for The Most For Business - Switched Data volume
discounts. The retroactive discounts are applied on monthly usage as

follows:
The Most For Business - Switched Data
Retroactive Volume Discounts
Total Monthly Options
Usage Non-Term 6-Month* 1-Year 18-Month** 2-Year 3-Year
$0 - $24.99 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
$25.00 - $99.99 1.0% 1.0% 4.0% 2.0% 6.0% 7.0%
$100.00 - $199.99 2.0% 1.5% 5.0% 2.5% 7.0% 8.0%
$200.00 - $299.99 4.0% 2.0% 6.0% 3.0% 8.0% 9.0%
$300.00 - $499.99 6.0% 2.5% 10.0% 3.5% 12.0% 13.0%
$500.00+ 8.0% 3.0% 12.0% 4.0% 14.0% 15.0%
3. Account Monthly Recurring Charge
None
* The Most For Business - Switched Data service 6 month term plan is available only to
customers subscribing to the plan as of June 3, 1994.
*x Effective October 4, 1994, The Most For Business - Switched Data service 18-Month term

plan will no longer be available to new subscribers.
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4. SPRINT CLARITY (Continued)

10. The Most For Business - Switched Data (Continued)

4. Term Plans

The Most For Business - Switched Data customers have the option of
selecting either term or non-term plans. The Most For Business - Switched
Data includes 6-Month*, 18-Month**, 1-Year, 2-Year and 3-Year term options.
A customer's The Most For Business - Switched Data term plan will
automatically renew for an equivalent term period unless the customer
provides written notification to cancel the term plan, with such notification
being received by Sprint not less than 45 days prior to the expiration of the
term.

Termination Liability

If a term plan customer terminates all of their The Most For Business -
Switched Data services prior to fulfilling their initial term commitment, the
customer will be assessed a termination liability in an amount equal to $50.00
multiplied by the number of remaining months in their term plan contract.
Customers will not incur this termination liability for a former The Most for
Business term commitment if they request a term plan with a new agreement
for a period equal to or greater than the time remaining on their current term.
A The Most For Business - Switched Data term plan will automatically renew
for an equivalent term and minimum commitment unless the customer
provides written notification to cancel the term with such notification being
received by Sprint not less than 45 days prior to the expiration of the term.
However, with the exception of a 6-Month* Term Plan customer, if at any time
during the initial 90 days of the term a The Most For Business - Switched
Data customer decides to terminate its The Most For Business Switched Data
service, the customer may do so without incurring any termination liability.

* The Most For Business - Switched Data service 6 month term plan is available only to
customers subscribing to the plan as of June 3, 1994.

*x Effective October 4, 1994, The Most For Business - Switched Data service 18-Month term
plan will no longer be available to new subscribers.
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SPRINT SCHEDULE NO. 11
2nd Revised Page 44

4. SPRINT CLARITY (Continued)

10. The Most For Business - Switched Data (Continued)

5. Base Rates

The base rates for interstate The Most For Business - Switched Data service
are billed at an initial 30 second/additional 6 second increments and are as
follows. If the computed charges include a fraction of a cent, the fraction is
rounded up to the next whole cent (for example, $1.624 would be round up to
$1.63). The international The Most For Business - Switched Data service are

in Section 6.9.

Calling Time First 30 Add'l

Area Period Seconds 6 Seconds

Corridor Peak 0.2157 0.0272
Off-Peak 0.1992 0.0244

Regional Peak 0.2258 0.0285
Off-Peak 0.2104 0.0258

National Peak 0.2425 0.0306
Off-Peak 0.2253 0.0276

Puerto Rico/ Peak 0.2425 0.0306

U.S. Virgin Off-Peak 0.2253 0.0276

Islands

11. Reserved for Future Use
* The Most For Business - Switched Data Service 6 month term plan is available only to

customers subscribing to the plan as of June 3, 1994.
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4. SPRINT CLARITY (Continued)

11. Reserved for Future Use
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4. SPRINT CLARITY (Continued)

11. Reserved for Future Use
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4. SPRINT CLARITY (Continued)
11. Reserved for Future Use
12. Custom Business Options

Sprint Clarity offers Custom Business Options designed to leverage the simplicity of
the Sprint Clarity structure by providing packaged solutions for specialized markets.
These packaged solutions incorporate a combination of unique features and
functionality as well as unique pricing designed to address the specific needs of
select applications.

1. Call Center
The Call Center package provides Sprint Clarity customers operating a call
center (for example, customer service and/or telemarketing firms) with the

following:

1. All Call Center customers will receive the "Off Peak Targeted Calling
Option" rates as outlined in Section 4.5.3.

2. Dedicated toll free access customers will receive the following:

1. A waiver of all applicable installation charges for Dialed
Number Identification Service (see Section 4.2.4); and

2. The Real Time ANI surcharges (see Section 4.2.4) are be
contributory to and eligible for overall Sprint Clarity volume or
MVP discounts. See Sections 4.4.1 and 4.4.2 for a
description of and applicability of the discounts.

Issued: March 3, 2009 Effective: March 3, 2009



SPRINT SCHEDULE NO. 11
4th Revised Page 48

4. SPRINT CLARITY (Continued)

13. International Usage

Sprint international usage is based on the terminating country-specific call periods. Calls
may be completed by direct dialing or with operator service (including surcharges).

1. Canadian Calling
1. Regional

All calls that terminate in a Canadian NPA that share a border with the
state in which the call originates are classified as regional. In addition, all
VPN FONCARD and Sprint Premiere Toll Free calls which originate in a
Canadian NPA that shares a border with the state in which the call
terminates are classified as regional. Canadian NPAs which border
across the Great Lakes are considered to share a border. The NPA-to-
NPA Calling Area Table indicator is 1 as shown in Section 9.3.2 of Service
Areas and Rate Step Tables.

2. National

All calls which terminate in Canada and VPN FONCARD and ITFS calls
which originate in Canada and which are not classified as regional. The
NPA-to-NPA Calling Area Table indicator is 2 as shown in Section 9.3.2
of Service Areas and Rate Step Tables.

2. International Rates - Clarity

1. Clarity Dial-1 and FONCARD

The Sprint Clarity International Dial-1 and FONCARD Rates apply. A
Sprint Clarity International Per Call Surcharge applies to each FONCARD
call.

2. Clarity SDS

Sprint Clarity International SDS rates apply.

3. Clarity International Access Country-to-Country

Customers can place FONCARD-originated country-to-country calls.
Clarity International Access Country-to-Country rates apply. In addition, a
per call surcharge applies.

4. Clarity International Toll Free Service (ITES)

Sprint Clarity International Toll Free Rates apply.

Issued: April 7, 2009 Effective: April 7, 2009
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4. SPRINT CLARITY (Continued)
13. International Usage (Continued)
2. International Rates - Clarity (Continued)
4, Clarity International Toll Free Service (ITES) (Continued)
1. Switched Access - Canadian Toll Free - Canadian Origination
Calling Time 800 Switched

Area Period Full Minute
Regional Peak 0.4370
Off 0.3640
National Peak 0.6240
Off 0.4470

5. Clarity Toll Free with International Termination (Switched Access)*

Toll Free with International Termination rates apply.

6. Clarity International Access

Sprint Clarity International Access rates apply for FONCARD or collect
originate from international locations terminate to the U.S. Mainland,
Hawaii, Puerto Rico, and the U.S. Virgin Islands. A per call surcharge
applies.

7. Clarity Fax
Sprint Clarity Fax is available.

8. Clarity International Option

Sprint Clarity International Option is available.

* Toll Free with International Termination is no longer available to new customers. In addition, existing customers
cannot add international toll free numbers that terminate outside of the United States.

Issued: April 7, 2009 Effective: April 7, 2009
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4. SPRINT CLARITY (Continued)
13. International Usage (Continued)
3. International Rates - The Most for Business
1. The Most For Business Dial-1 and FONCARD

The Most For Business Dial-1 and FONCARD International Rates apply.

2. The Most For Business International Calling Plan

The Most For Business International Calling Plan Rates apply.

3. The Most For Business Switched Data

The Most For Business Switched Data International Rates apply.

4, The Most For Business Toll Free

See Section 4.13.2.4.

Issued: June 3, 2008 Effective: June 3, 2008


http://www.sprint.com/business/resources/ratesandterms/11themostforbus41321.pdf
http://www.sprint.com/business/resources/ratesandterms/11themostsds413211.pdf

	Calling Area
	Peak
	Peak
	Peak

	Calling Area
	Peak
	Peak
	Peak

	Calling Area
	Peak
	Peak
	Off-Peak
	Off-Peak
	Peak
	Peak
	Off-Peak
	Off-Peak

	Calling Area
	Peak
	Peak
	Peak

	Calling Area
	Peak
	Peak
	Peak

	Calling Area
	Peak
	Peak
	Peak

	Area  Period  Full Minute  Full Minute 

