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42. SPRINT SMALL BUSINESS UNLIMITED SOLUTIONS*#SM

 
Sprint Small Business Unlimited Solutions is an add-on to the Sprint Small Business Unlimited 
Solutions incumbent local exchange service.  The service is designed to meet the needs of small 
business customers.   
 
A customer must subscribe to Sprint Small Business Unlimited Solutions in-state long distance 
service and incumbent local exchange service.  In addition, the customer must subscribe to:  1) 
Sprint Priority Solution Package and Voicemail, 2) the Sure Solution II Package and Voicemail, or 
3) the Rotary Classic Solution Package and Voicemail.  The Sprint Priority Solution Package,  
the Sure Solution II Package, and the Rotary Classic Solution Package may or may not include a 
separate charge for extended local calling.   
 
A customer who subscribes to this service will pay one monthly recurring charge (MRC) per ANI 
for unlimited Dial-1 long distance, interstate calls.  Additional MRCs for in-state long distance 
service and for local service apply.  In addition, a customer who subscribes to a Sprint Small 
Business Unlimited Solutions: 1) may not have a phone line classified as a “residential”, “public” or 
“semi-public” line and 2) may not have a phone line in housing associated with educational 
institutions.  Dial-1 local and long distance service provided under the Sprint Small Business 
Unlimited Solutions bundled service offerings applies on a per line basis only and does not include 
the following:  1) usage associated with multi-party conference calls; 2) FO

_
NCARD calls; 3) calls 

which are pay for use, including calls to 900, 976, 555 and 700 numbers; 4) calls to Directory 
Assistance; 5) calls which involve an operator service, including busy line verification, emergency 
interrupt, person to person or station to station calling, and intercept call completion; and 6) toll 
free service.   
 
Use of any feature, including but not limited to call forwarding, on a planned and continuing basis to 
allow an originating caller to avoid long distance charges is prohibited.  
 
A customer may not use this service for connection to the Internet or other data service, (including 
a significant number of facsimile transmissions or data usage per month), or for any other use that 
does not involve a person-to-person conversation or voice message, e.g. auto dialer lines and call 
center lines.  A customer may not have more than three lines per billing location with this service.  
Customers with multiple locations must have each location billed on a separate account.    
 
If Sprint determines the customer has violated the terms and conditions of the service, the 
customer will be assessed a $500.00 charge per line.  In addition, the customer’s long distance 
service will be suspended.  
 
Sprint may deny, for any lawful reason, a customer’s request for service, or limit or allocate the 
facilities available to or utilized by any service, if necessary, to manage its network in an efficient 
manner; meet reasonable service expectations; furnish service to existing; and future customers 
based on forecasted customer requirements; or for any other lawful reason. 
 
Without notice, Sprint may (consistent with governing laws or regulations) block traffic to local 
telephone exchanges (“NXX exchanges”) individual telephone stations, groups or ranges of 
individual telephone stations, or calls using certain customer authorization codes, whenever Sprint 
deems it necessary to take such action to prevent: 1) the unlawful use of service; 2) nonpayment 
for service; 3) the use of service in violation of this schedule; or 4) network blockage or the 
degradation of service furnished to the customer or other customers. 
 

* Effective January 10, 2005, this service will no longer be available to new customers. 
# Effective April 29, 2006, existing customers will no longer be allowed to make changes to their plans. 
 
Issued:  April 27, 2006 Effective:  April 29, 2006 



SPRINT SCHEDULE NO. 11 
 6th Revised Page 2 
  
  
 
42. SPRINT SMALL BUSINESS UNLIMITED SOLUTIONS*#SM (Continued) 

 
A customer who wishes to have toll free service on a Sprint Small Business Solutions Unlimited 
line must purchase the service from a separate small business, long distance plan.   
 
Domestic Dial-1 and FO

_
NCARD calls are billed in 6 second increments, with a 18 second 

minimum.  International calls are billed in 6 second increments, with a 30 second minimum. 
 
Sprint will prorate all charges and associated usage in the initial month and last month of service 
based on a 30-day month.   

 

1. Interstate Rates
 
1. Dial-1   

 
For a MRC of $15 per ANI, a customer will receive unlimited interstate calling.  
Dial-1 interstate service is available to customers in the U.S. Mainland, Hawaii, 
Puerto Rico and the U.S. Virgin Islands.  Interstate calls may terminate to a state, 
U.S. possession or territory that is different from the originating location.  
Terminating locations include the U.S. Mainland, Alaska, American Samoa, 
CNMI, Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands, unless otherwise 
specified in Schedule No. 11. 
 

2. FO
_

NCARD
 
The per minute rate and per call surcharge found in Sprint Business Flex, Section 
13.3.10.4 apply. 

 
2. International Usage Rates

 
1. Dial-1 and FONCARD

 
Sprint Business Flex With All Calls All Day V  Dial-1 and FO

_
NCARD rates apply.  

FO
_

NCARD calls will be assessed a $1.40 per call Connection Fee. 
 

  2. Sprint International Access
 

Sprint Business Flex With All Calls All Day II International Access Rates apply for 
Sprint International Access FO

_
NCARD calls.  A $1.40 per call surcharge applies 

per call.   For Sprint International Access Collect calls Sprint International Access 
Collect Rates apply.  In addition, a Sprint International Access Collect Surcharge 
applies per call. 

 
3. International Access Country-to-Country Calling (Switched Access)

  
Sprint International Access Country-to-Country Calling allows a customer to place 
calls between and within various zones.  The Sprint Business Flex With All Calls 
All Day II International Access Country-to-Country Access Rates apply.  A $1.40 
per call surcharge also applies. 
 

* Effective January 10, 2005, this service will no longer be available to new customers. 
# Effective April 29, 2006, existing customers will no longer be allowed to make changes to their plans. 
 
Issued:  April 28, 2006 Effective:  April 29, 2006 
 

http://www.sprint.com/business/resources/ratesandterms/11busflex.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcacadv133105.pdf
http://www.sprint.com/business/resources/ratesandterms/11iaccessbfii13368.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccesssur.pdf
http://www.sprint.com/business/resources/ratesandterms/11iaccessccbfii13369.pdf
http://www.sprint.com/business/resources/ratesandterms/11iaccessccbfii13369.pdf
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42. SPRINT SMALL BUSINESS UNLIMITED SOLUTIONS*# (Continued) 

 
3. Directory Assistance and Operator Services
 

Operator services are available.  State-to-State Operator Services Per Minute Rates and 
International Operator Services Per Minute Rates apply. In addition, State-to-State 
Operator Service Call Placement Charges and International Operator Service Call 
Placement Charges apply per call.  Directory Assistance, including National Directory 
Assistance, is available.  The Directory Assistance rates apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
* Effective January 10, 2005, this service will no longer be available to new customers. 
# Effective April 29, 2006, existing customers will no longer be allowed to make changes to their plans. 
 
Issued:  April 28, 2006 Effective:  April 29, 2006 
 

http://www.sprint.com/ratesandconditions/residential/documents/opsdom.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlops.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsdomsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsdomsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsintlsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsintlsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/da.pdf

	  2. Sprint International Access

