
S P R I N T  D I A L  I N T E R N E T  A C C E S S SM

TH E FA C T S AB O U T

Your business can take
advantage of Sprint Dial
Internet Access to:

k Give employees reliable
access to your intranet or
the Internet from virtually
anywhere around the
globe

k Set up extranets to forge
closer links with agents,
customers, suppliers and
other business affiliates

k Connect remote users to 
a secure Internet private
virtual network

Whether you’re on a business trip, in your home office, at a remote site 

or simply on the move, you need quick, reliable Internet access. Sprint can

offer you comprehensive dial service to help you get connected with 

reliability and ease.

The speeds you need, the coverage you demand and 
the features you require

k Select from a wide range of access speeds, up to 56 Kbps analog and 128 Kbps ISDN 

k Connect from over 2,700 points of presence (POPs) worldwide 

k Give your global business travelers and global satellite offices extensive and redundant
coverage throughout the world with Internet Roaming Services

k Enjoy toll-free access, allowing you to connect from any city in the U.S. and from many
other countries

k Customize Sprint Internet Dialer features and functions for your end users

k Choose the pricing plan best suited to your usage patterns; each plan offers rewards for
longer-term and higher-volume commitments

k Use the Sprint dialer number finder software to conveniently select the closest phone
number for access — locally, nationally or internationally

k Choose dynamic addressing on local rotaries, or dynamic or fixed addressing with 
toll-free rotaries

k Add and delete user IDs and modify passwords using convenient Sprint-supplied utilities

k Get detailed accounting reports providing simplified usage-tracking, itemizing the start
and end times of every connection as well as other important data

k Order call detail records on CD-ROM for easy internal accounting and tracking



In summary, here’s 
what Sprint can do 
for your business:

k Give remote users a 
quality Internet dial
access service backed 
by a 99.9% busy-free 
service level agreement 
in the U.S.

k Minimize costs by provid-
ing over 2,700 access
points worldwide

k Provide a total remote
access solution that
includes dedicated
Internet access, Web 
hosting, IP virtual private
networks and more

The advanced technology you need

k Sprint supports both PAP (password authentication protocol) and CHAP 
(challenge-handshake authentication protocol) 

k We have implemented the L2TP (layer-2 tunneling protocol) in our network 
to give you added network control, flexibility and security

k Sprint Dial Internet Service supports PPP (point-to-point protocol), SLIP (serial
line Internet protocol) and CSLIP (compressed serial line Internet protocol)

k We provide a 100% four-fiber, bi-directional, SONET access backbone and an
advanced IP architecture based on Cisco gigabit switch routers — assuring your
connections are reliable and fast

Single source for total Internet solutions

As a Tier 1 Internet service provider, Sprint can help you assemble all the building

blocks for a secure and reliable Internet, intranet or extranet solution. In addition 

to Dial Internet Access, our portfolio includes Dedicated Internet Access, IP Virtual

Private Networks, Managed Web Hosting, Managed Security Services, Managed

Network Service, and expert consultation to guide your e-business in the right 

direction. And we back our services with exceptional customer support 24x7.

For more information, talk to your Sprint representative 
or call 1-877-700-8919.

Visit Sprint on the Internet: www.sprintbiz.com
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